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TOURISM AND TRAVEL MANAGEMENT — MAJOR
Paper : SEC-A-1
Full Marks : 80

Candidates are required to give their answers in their own words
as far as practicable.
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Maj(3rd Sm.)-Tourism and Travel Mgmt-M/SEC-A-1/CBCS ( 2 )

[English Version]

The figures in the margin indicate full marks.
Group - A

1. Answer any two questions : 42
/(gi) What are the benefits of electronic fund transfer?
_(b) Discuss various types of mobile payment system.

< (c) What do you mean by e-governance?

Group -B
2. Answer any two questions :
(a) What kind of e-commerce applications can be observed in tourism industry? 6
~(b) Discuss the meaning of ‘Hacking’. Discuss two major hacking methods. 24242
(c) What are the various technologies used in e-commerce? 6
Group - C
3. Answer any two questions :
(2 Define digital marketing. State the applications of digital marketing in tourism industry. 5+5
(b) What are the various models of e-commerce? Distinguish between traditional business and e-
commerce. 6+4
(c) State the various methods of e-payments. Discuss the merits and demerits of e-payments system in
tourism sector. 4+3+3
Module-1I
(Business Communication)
(Marks : 40)
/ Define business communication. Discuss the importance of communication in business. 10
Or,
2x5

Write short notes on the following :
(a) Horizontal communication

(b) Informal communication

(c) Communication Barrier

(d) Oral communication

(e) Elements of communication.




protected area), for their photography tour.

10
Or,
VGrite an application to the Man

ager, HRD of a travel and tourism co
executive. Attach your C.V, gl

mpany, for the post of marketing
ong.

6. Define public relations. What is

10
the role of public relations in Tourism. 248
Or,
(}{ Define seminar.
(b) Define conference.
(c{ How is a seminar different from 2 conference? 2+2+6
7.What is electronic mail (E-mail)? What are the advantages and disadvantages of E-mail. 2+4+4
/ Or,

Write short notes on:

(a) Video conferencing

5x2
(b) Cloud computing,
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