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As a part of the B.A curriculfum and in ovder to
gain practical knowledge in the field of
management, we are required to make a report on
“Places in Kolkata”. The basic objective behind doing
this project report is to get knowledge in different
sectors of tourism and the components related to it.

We have included in this project, what tourists think
about the places of Kolkata.

The work of this project has helped us to increase

our knowledge about Kolkata. Through this project
we can find out what tourists think about Xolkatas

main destinations, public transportation, and local
people. Through this project we come to know about
importance of team work and role of devotion

towards the work.
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India 1s flocated in Southern Asia
bordering the Arabian Sea and the Bay of Bengal.

Newghboring  countries  include
Bangladesh,  Bhutan, Burma, CINDIA
China, Nepal, and Pakistan. India '
has a diverse geology, upland
plain (Deccan Plateau) in south,
flat to rolling plain along the .
Ganges river, deserts in west, and | - (. |
the Himalayas in the novth. The I\

Government is a federal republic; ;

the chief of state is the president,
and the head of government is the prime minister.
India has a market economy in which the prices of
goods and services are determined in a free price
system. India is a member of the Asia-Pacific Trade
Agreement (APTA) and the South Asian Association
for Regional Cooperation (SAARC).

] : West Bengal'is a state in India.
It is in tﬁe eastern part of the country. West Bengal
is the fourth most populous state in India. It is also
the seventh most populous sub-national entity in the
world. West Bengal is the sixth largest contributor
to India's GDP. Both West Bengal
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and Rangladesh are — parts — of

hstorical and geographic region

of Rengal. Nolkata is the capital |

city of  West Bengal. In 2001,
80,221,171 people (ived in West
Bengal. With an area of 34,267
square miles (88,750 km), it is
bigger than Serbia but smaller
than Jordan. In  traditional
Indian geography it falls under

WL RINEAL WA

the Fast Indian zone. West Bengal has a tropical
climate, so it is very hot and humid in s ummer and
cool in winter. The people who [ive here are
called Bengalis. Bengalis also (ive in Bangladesh.
Bangladesh is a country to the east of West Bengal.

: A\ Xolkata (formerly known as Calcutta)
is the capital of the Indian state of West Bengal and

is [ocated in eastern India on
the east bank of the River
Bhagirathi-Hooghly  (Ganga).
The city was a colonial city
developed by the Fast India
Company and then by the
British FEmpire. Kolkata was
the capital of the British India
Fmpire until 1911, when the
capital was relocated to Delhi.

ALCUTTA _,a —
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Aolkata grew rapidly in the 19" century (o become
the second city of the British Indian Tmpire. This
was accompanied by the development of a culture
that fused Indian philosophies with Arabian
tradition. Xolkata is also noted for its revolutionary :
history, ranging from the Indian Lo the leftist
Naxalite and trade-union movements. Labelled the
“Culture Capital of Indian’, “The City of
Processions”, “The City of Palaces”, and the “City of
Joy”, Kolkata has also been home to prominent
statesman and vyogis. Problems related to rapid
urbanization started to plague Xolkata from the
16535 and the city remains an example of the
urbanization challenges of the developing nations.
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"1 Vhe name Kolkata was mentioned in the rent-roll
l of the Mughal emperor Akbar (reigned  1556-
1605) and also in the Manasa-mangalof the
Bengali poet Bipradas (1495). The history of Kolkata
as a British settlement, known to the British as
Calcutta, dates from the establishment of a trading
post there by Job Charnock, an agent of the
Fnglish Fast India Company, in 1690. Charnock had
previously had disputes with officials of the Mughal
Fmpire at the river port of Hugli (Hooghly) and had
been obliged to (eave, after which he attempted
unsuccessfully to establish himself at other places
down the river. When the Mughal officials, not
wishing to lose what they fiad gained from the
English company’s commerce, permitted Charnock to
return once more, he chose Calcutta as the seat of his
operations. The site was apparently carefully
selected, being protected by the Hugli (Hooghly)
River on the west, a creek to the morth, and salt
[akes to the east. Rival Dutch, French, and other
Furopean settlements were higher up the river on
the west bank, so that access from the sea was not
threatened, as it was at the port of Hugli. The river
at this point was also wide and deep; the only
disadvantage was that the marshes to the east and
swamps within the area made the spot unhealthy.
Moreover, before the coming of the English, three
{ocal villages—Sutanati, Kalikata, and Gobindapore,
which were later to become parts of Calcutta—had
been  chosen as places to  settle by




Indian merchants who had migrated from the silted
up port of Natgaon, farther upstream. ‘The presence
Of these merchants may have been lo some extent
responsible for Charnock’s chotce of the site. By 1696,
when a rebellion broke out in the nearby district of
Burdwan, the Mughal provincial administration
had become friendly to the growing settlement. The
servants of the company, who asked for permission
to fortify their trading post, or factory, were given
permussion in general terms to defend themselves.
The rebels were easily crushed by the Mughal
government, but the settlers’ defensive structure of
brick and mud remained and came to be known
as Fort William. In 1698 the English obtained letters
patent that  granted them the privilege of
purchasing  the zamindariright (the right of
revenue collection; in effect, the ownership) of the
three villages. This area around Fort William—
Calcutta—became the seat of the British province
known as the Bengal Presidency.







/ olkata is located in the eastern part of India. It
i\g\ has spread (inearly along the banks of Hooghly
River. The Kolkata Municipal Corporalion has

an area of 205 square kilometers. The cily is
near sea level, with the average elevation being 17
feet. The whole area is in the Ganges Delta which
start within 100 km south to the city. Most of the
city was originally marshy wetlands, remnants of
which can still e found especially towards the
eastern parts of the city. Indo-Gangetic Plain, the
soil and water are predominantly alluvial in origin.
Kolkata is (ocated over the "Bengal basin', a
pericratonic tertiary basin. Bengal basin comprises
three structural unit shelf or platform in the west;
central hinge or shelf/slope break; and deep basinal
part in the east and southeast. Xolkata is located
atop the western part of the hinge zone which is
about 25 km (16 mi) wide at a depth of about
45,000 m (148,000 ft) below the surface. The shelf
and hinge zones have many faults, among them
some are active. Total thickness of sediment below
the Xolkata is nearly 7,500m (24,600 ft) above
the crystalline basement; of these the top 350-450 m
(1,150-1,480 ft) is quaternary, followed by 4,500-
5,500 m (14,760-18,040 ft) of tertiary sediments, 500-
700 m (1,640-2,300 ft) trap wash of cretaceous trap
and 600-800 M (1,970-2,620 ft) permian-
carboniferous Gondwana rocks. The quaternary
sediments consist of clay, silt, and several grades of
sand and gravel. These sediments are sandwiched
between two clay beds: the lower one at a depth of
250-650 m (820-2,130 ft); the upper one 10-40 m (30-




RO thicknesy, According to the Bureau of
dian Ntandards, on a scale ranging from 1 to 'V in
Order of mereasing suscepltibility lo earthquakes, the
by les imstde seismie zone 111,

"vm th Nolkata 1s the oldest part of the city.
Characterized by 19th-century architecture, all
includes areas such
as Shyambazar, Hatibagan, Maniktala, Kankurgac
h, ‘Rq jabazar, Shobhabazar, Shyampukur, Tala, Son
agachi, Xumortuli, Bagbazar, Jorabagan, Burrabaz
ar, .Iurqmnféo, Phoolbagan, Ultadanga, Chitpur, Pat
huriaghata, Cossipore, Belgachia and Sinthee.

Central Kolkata hosts the central business district. It
contains B.B.D Bagh formally known as Dalhousie
square and the Esplanade on its east; strand road is
on its west. The West Bengal Secretariat, General
post office, reserve bank of India, high court,
Lalbazar police headquarter, and several other
government and private offices are located there.
Another business hub is the area south of park
street, which companies thoroughfares such as
Chowringhee, camac streel, wood street, Loudon
street, Shakespear Sarani and A.J.C. Bose road. The
Maidan is a large open field in the heart of the city
that has been called the “tungs of Kolkata” and
accommodates sporting events and public meetings.
The Victoria Memorial and Kolkata Race Course
are located at the southern end of the Maidan.




Others important areas of Central Kolkata are park
circus,  Sealdah,  Beliaghala, College street,
Burrabazar, Bowbazar, Tallala, Janbazar, Entally,
Chandni  Chowk, Lalbazar,  Chowringhee,
Dharmatala, Rabindra sadan, Tiretti Bazar, Bow
Barracks, Babughat, Princes ghat and hasting.
Another important park is Millennium park on
strand road, beside the Hooghly River. Fort
William, on the western part of the city (besides
Maidan), house the headquarters of the ZEastern
Command of the Indian Army.

South Kolkata developed mainly after India gained
independence in the year 1947. It includes upscale
neighbourhoods such as Ballygunge, Behala,
Thakurpukur, Alipore, New Alipore, Lansdowne,
Bhawanipore, Xalighat, Gariahat, Charu Market,
Chetla, Jodhpore park, Lake Gardens, South City,
Jadavpore, Dhakuria and Tc allygunge.

Fast Kolkata is [largely composed of newly
development areas like Topsia picnic garden,
Tangra, gobra, Xustia, Tiljala, Anandapur, East
Kolkata Twp, panchasayar, Madurdaha, Nayabad,
Kalikapur, Purbalok, Mukundapur, Ajay Nagar,
Hiland Park, Chak Goria, Ptuli, Budherhat,
Nayabad and New Garid. Outlying developing
treas include Dhapa Uttar Panchannagram,
Chowbaga, Bantala and VIP Nagar. In the pace of
rapid urbanization and growing demand for




oW and commercial spvaces, the New  Town,
Lolkata way oreated i the eastern outskirt il
Lolkata to server the dual purposes of establishing
MEW Pusimess central Pusimess.
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BASIC INFORMATION

» RIGIONAL LANGUAGE : BANGALI
> CURRENCY : RUPEE
» FAMOUS FASTIVEL : DURGA PUJA
» CHIF MINISTER : MAMATA BANERJEE
» BRAND AMBASSADOR : SHAI RUKI KIAN

» TOURISM STATE MINISTER : SRRI INDRANIL SEN
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The places we visited in Kolkata :

*
."

L

KALIGHAT : Xali alo known as Dakshina Xali is
a Hindu goddess who is considered to be the master of death, time
and change. She is also said to be the Parvati, the supreme of all
powers, or the ultimate reality. XKali's
earliest appearance is when she emerged
from Lord Shiva. She is the ultimate
manifestation of Shakti and the mother of
all (iving beings. She destroys the evil in
order to protect the innocent. Over time,
Kali has been worshipped by devotional
movements and tantric sects variously as
the Divine Mother, Mother of the
Universe, Adi Shakti, or
Parvati. Shakta Hindu and Tantric sects
additionally worship her as the ultimate reality or Brahman. She is
also seen as the divine protector and the one who
bestows moksha or (iberation.

VICTORIA MEMORIAL : The Victoria Memorial is a monument
to Queen Victoria, located at the end of The Mall in London, and
designed and executed by the sculptor
(Sir) Thomas Brock. Designed in 1901, it
was unveiled on 16 May 1911, though it
was not completed until 1924. It was the
centrepiece of an ambitious urban
planning scheme, which included the
creation of the Queen’s Gardens to a
design by Sir Aston Webb, and the
refacing of Buckingham Palace (which
stands behind the memorial) by the same
architect.Like the earlier Albert
Memorialin  Kensington  Gardens,
commemorating Victoria’s consort, the
Victoria Memorial has an elaborate scheme of iconographic
sculpture. The central pylon of the memorial is of Pentelic marble,
and individual statues are in Lasa marble and gilt bronze.The




ML ragpat Rar Sarant i Kotkata. Bose escaped from house
arvestat Nelap Bhawan m 1941 and fled to ‘Berlin. After that, he
raveled fo Japan occupted Southeast  Asta by submarine
-‘\';hil?ll.'t'.l Indtan  National Army, and fought against British
Rar with the Impertal Japanese Army.

ANRTAN MUSEUM : The Indian Museum in Central Kolkata, West
Bengal, Imdiwa, also referved to as the Imperial Museum at
Calcutta m colomal-era texts, is the ninth oldest museum in the
world, the oldest and largest museum in India. It has rare
collections of  antiques, armour and
ornaments, fossils, skeletons, mummies
and Mughal paintings. It was founded by
the Aswatic Soctety of Bengal in Xolkata,
India, i 1814. The founder curator
was Nathamel ‘Wallich, a Danish botanist.
It has six sections comprising thirty five
galleries of cuftural and scientific artifacts
namely Indian

art, archaeology, anthropology, geology, zo
ology and economic botany. Many rare
and unique specimens, both Indian and
trans-Indian, relating to Aumanities and
natural sciences, are preserved and displayed in the galleries of
these sections. In particular the art and archaeology sections hold
collections of international importance. It is an autonomous
organization under Ministry of Culture, Government of India. The
present Director of the Indian Museum is Shri Arijit Dutta
Choudhury who is also the Director General, NCSM and having the
additional charge of Director General of National Library.
Administrative control of the Cultural sections, viz. Art,
Archaeology and Anthropology rests with the Board of Trustees
under its Directorate, and that of the three other science sections is
with the geological survey of India, the zoological survey of India
and the Botanical survey of India. The museum Directorate has
eight co-ordinating service units: Education, preservation,
publication, presentation, photography, medical, modelling and

(ibrary.
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« MAFDLE  HOUSE - Marble Palace is a palatial nineteenth-
Century manswon m North Xolkata. It is
o« ated at 36, Muktaram Babu Street,

Lolkata roooo7. It 1s one of the best-

rreserved and most elegant houses of o h
nineteenth-century Calcutta. The h rrrrrrrrrrrrr.
mansion s famous for its marble walls, § e e o
floors, and sculptures, from which it t}'”-mrr' tar.ll"'
derives its name. The house was buill in RS =
1835 by Raja  Rajendra  Mullick, a -

wealthy Bengali merchant with a
passwon for collecting works of art. The
house continues to be a residence for Ats
descendants, and the current occupants are the family of Raja
Rajendra Mullick Bahadur. Raja Rajendra Mullick was the
adopted som of Nilmont Mullick, who built a Jagannath temple
whuh predates Marble Palace, and still stands within the
premuses, but is only accessible to members of the family.

o




e e e e e

{5

SODARSHINLSHWAR  TEMPLE Dakshineswar — Kalt - Temple s
A Mindu navaratna temple located
af Dakstneswar, Kolkata, West  Bengal, Indwa. - Situated on the
castern pank of the Hooghly River, the presiding deity of the
femple o Rhavataring, - a form
Of Parashakty Adya  Aali, otherwise
known  ax Adishakti  Kalika.'The
temple  was  built 1855 by Rani
Rashmon,

a Zamundar, philanthropist and a
devotee of Xali. The temple is known
for is association . 7
with Ramakrishna and ~ Ma Sarada [ (80 WS LA "'ﬂ!
Devi, mystics of 19th Century Bengal '- ’ | 1!
The mam temple was inspired by '
Navaratna style Radhakanta temple,
bt by  Ramnath  Mondal
of Tollygunge.The temple compound,
apart from the nine-spired main temple, contains a large
courtyard surrounding the temple, with vooms along the boundary
walls. There are twelve shrines dedicated to Shiva—Xali's consort—
along the riverfront, a temple to Radha-Xrishna, a bathing ghat on
the river, a shrine dedicated to Rani Rashmoni. 'Nahabat', the
chamber in the northwestern corner just beyond the last of the
Shiva temples, is where Ramakrishna and Maa Sarada spent a

considerable part of their lives.

& BELURE  MATH :  Befur Math is the headquarters of
the Ramakrishna Math and Ramakrishna Mission, founded
by Swami Vivekananda, the chief 2
disciple of Ramakrishna Paramahamsa. |
It is located on the west bank of Hooghly
River, Belur, West Bengal, India and is |
one of the significant institutions |-
in Kolkata. The temple is the heart of |
the Ramakrishna movement. It is
notable for its architecture that
fuses Hindu, Islamic, Buddhist,
and Christian art and motifs as a
symbol of unity of all religions. In

WP e
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Beiwr Math ratway station was abo mawgurated which s
dedudled [0 Relur Math Temple

TCREDY [

AIN TEMPLE \ Jatn temple or Derasar ts  the place of
worship for Jams, the followers of Jammesm. Jain architecture s
cuventually restricted to temples and monasteries, and Jain
Putldings genervally reflect the prevailing style of the place and
tme they were buit. Jain temple architecture is generally close
to Hmdu temple archutecture, and m -

ancient  times Buddhist  architecture.
Normally  the same bwilders and
carvers worked for all religions, and
regional and period styles are generally
stmular. For over 1,000 years the basic
layout of a Hindu or most Jain temples
has consisted of a small garbhagriha or
sanctuary for the main murtior cult
tmages, over which the high
superstructure rises, then one or more
(arger mandapa halls.  Maru-Gurjara
architecture or the “Solanki style” is, a
particular temple style
from Gujarat and Rajasthan (both
regions with a strong Jain presence)
that originated in both Hindu and Jain temples around 1000, but
became enduringly popular with Jain patrons. It has remained in
use, in somewhat modified form, to the present day, indeed also
becoming popular again for some Hindu temples in the last
century. The style is seen in the groups of pilgrimage temples
at Difwara on Mount Abu, Taranga, Girnar and Palitana.
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The Rivla Planelarium (offuialiy M P Kirla
Planmetariim! i Aotkata, West Bengal, India, s a single storeyed
Cosdar abructure desymed o the typual Induan  style, whose
dY mite Mure ) lomely vivied on
the Rudahut Mupa at Ssanche Mtuated
dal Chowringher Road adyacent to
the Victona Memorial, St. Paul's
Cathedral and the Mardan in Central

Nolkata, it s the largest planetarmum n

Asta and the second largest planetartum in
the world There are two other Birla
Planetariums 1 India: BM. Birla
Planetarium i Chennai and the Birla
Planetarium m Hyderabad

HA Prinsep Ghatis aghat built in 1841 during
the Bntr.sﬁ Ra_; along the Xolkata bank of the Hooghly River in
India. The Palladian porch in the memory of the eminent Anglo-
Indian scholar and antiquary James
Prinsep was designed by 'W. Fitzgerald
and constructed in 1843. Located
between the Water Gate and the St
George's Gate of the Fort William, the
monument to Prinsep is rich in Greek
and Gothic inlays. It was restored by the
state's public works department in
November 2001 and has since been well-
maintained. In its initial years, all royal British entourages used the
Prinsep Ghat jetty for embarkation and disembarkation. Prinsep Ghat
is one of the oldest recreational spots of Xolkata. People visit it in the
evenings on weekends to go boating on the river, stroll along the bank
and purchase food from stalls there. A 2-Rilometre (1.2 mi) stretch of
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the ﬁmum’wd'rtwrri'nnr_r'rum Prinsep Ghat to Babughat (Baje
:'ﬁu&nmm!d Ghat) was inaugurated on 24 May 2012.]t has
Wuminated and landscaped gardens and pathways, fountains and
renovated ; ghats. One of the songs n
the Bollywood film Parineeta was shot here on the ghats.

V¢ Nandanis a government-sponsored film and cultural
centre in Xolkata, India. The primary
aim of the cultural hub is to encourage §
and facilitate cinematic awareness in
society. It includes a few comparatively
large screens housed in an impressively
architectured building. The complex,
besides being a modern cinema and
cultural complex, is a popular
destination for the young and t he aged
alike. Nandan is one of the main venues of the Xolkata International
Film Festival, hosting it till 2010. While in 2011 the opening and
closing ceremonies was shifted to Netaji Indoor Stadium, Nandan
remains the main centre for the festival

NIZAM PALACE : Nizam Palace is a tier A heritage building on AJC
Bose Road in Xolkata (formerly known

as Calcutta), the capital of the Indian
state of Bengal It was constructed in
1933. Mir Osman Al Xhan, the
7th Nizam of Hyderabad, acquired it as
his Kolkata residence from a
businessman of Armenian descent,
Johannes Carapie, also known as J. C.
Galstaun (1859-1947). Its former guests
included Xing Edward VIII. The palace was used as a hospital
during World War 1. Galstaun constructed this mansion as a labor of
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love for his wife and named it Galstaun Park. Later in 1933 it was sold
to the Nizam of Hyderabad Mir Osman Ali Xhan. The Nizam

nitially named it Saba Palace. Its name was later changed to Nizam
Palace.

ALIEUR 700 © The Zoological Garden, Alipore (alo informally called
the Alipore  Zoo or Calcutta Zoo) is India's oldest formally
stated zoological park (as opposed to
royal and British menageries) and a big
tourist  attraction in Kolkata, West
Bengal. It has been open as a zoo since |
1876, and covers 18.811 ha (46.48 acres). |

the mnow  expired Aldabra giant | W
tortoise Adwaita, who was reputed to [P# A
have been over 250 years old when fie | BEUEN

died in 2006. It is also Aome to one of .

the few captive breeding projects involving the Manipur brow-
antlered deer. One of the most popular tourist attractions in Kolkata,
it draws huge crowds during the winter season, especially during
December and January. The highest attendance till date was on
January 1, 2018 Wwith 110,000 Visitors.

SCIENCE CITY : Science City Xolkata is the largest science centre in
the Indian subcontinent. It is managed [ m—

by National  Council of  Science \
Museums (NCSM), Ministry of Culture,
Government of India. It is located at
the crossing of Eastern Metropolitan
Bypass and J. B. S. Haldane Avenue
(Parama Island) in East Topsia. Saroj
Ghose, the first director general of
NCSM, is credited with having conceptualised this centre in 1997. This
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CERlre wa Mdiurated py two parts: the ‘Convention Centre
Compien” was unveied on 21 December 1090 by Paul Jozef Crutzen in
rPresence of the them chief minuster Jyott Basu and the whole centre
was apened by the then prime minister Inder Kuman Gupral on 1 July
1997 On 10 January 2010, prime minister of India, Manmohan
Singh (aud the r.nuzmtrmri stone for the second phase of Science City in

presence of the then chief munister of West Bengal, Buddhadeb
Bhattacharjee.

- Tco Park (Prakriti Tirtha) is anurban park in New
TOWH, Greater Xolkata and the biggest park so far in India. The park
1s situated on a 480 acres (190 Aa) plot and is surrounded by a 104
acres (42 ha) waterbody with an island in the middle. The park was
conceptualised by Chief Minister of West Bengal, Mamata Banerfee in
July  2011. West  Bengal Housing
Infrastructure Development
Corporation (HIDCO) is the
overarching body coordinating the
construction of the park, along with
different other government bodies
responsible for implementation of
different works inside the park. The
park has been divided into three
broad parts; 1) ecological zomes (ike
wetlands,  grasslands,  and urban
forest, 2) theme gardens and open
spaces, 3) and urban recreational spaces. The Fco Park is further
divided into different sub-parts according to the different types of
fauna planted. The copies of the Seven Wonders of the World have
also been made for people to visit in this park. According to the plan,
the park will have different are like wild flower meadows, a bamboo
garden, grasslands, tropical tree garden, bonsai garden, tea garden,
Cactus ‘Walk, a heliconia garden, a butterfly garden, a play area and
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Wnoampntneatre Yurther, theve (8 plan o develop dan ecovesorl tn
PUPEC prvate partnership, and will atso include an area where
nandierafts from different part of the state will be exhibited. The
Ptk was mawgurated on 20 December roiz by Mamala Hanerfee.
Fte.

DRTOWILLIANS o gort William s a fort in Hastings, Calculta
(Notkata). It was built during the ecarly years of the Hengaf
Presudency of Britsh India. It sits on
the castern banks of the Hooghly
Ruver, the major distributary of the
River Ganges. One of Kolkata's most
enduring Raj-era edifices, it extends
over an area of 70.9 hectares.The fort
was named after Xing William IL" In
front of the Fo rt is the Maidan, the
largest park in the country. An
internal guard room became the Black Hole of Calcutta. Today it is
the Headquarters of Fastern Command of the Indian Army.

HOWRAH __ BRIDGE: The Howrah Bridge is a
balanced cantilever &ru{ge over the Hooghly River in West Bengal,
India. Commissioned in 1943, the bridge was originally named the
New Howrah Bridge, beca wuse it
replaced a pontoon bridge at the same
location (inking the cities
of Howrah and Kolkata (Calcutta). On
14 June 1965, it was
renamed Rabindra  Setu after  the
great Bengali poet Rabindranath

Tagore, who was the first Indian and
Asian Nobel [(aureate. It is still
popularly known as the Howrah
Bridge. The bridge is one of four on the Hooghly River and is a
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famous symbol of Xolkata and West Bengal. The other bridges are
m.ll Vidyasagar Setu (popularly called the Second Hooghly Bridge),
the Vivekananda Setu and the relatively new Nivedita Setu. It
weathers the storms of the Bay of Bengalregion, carrying a
daily traffic of approximately 100,000 vehicles and possibly more
than 150,000 pedestrians, easily making it the busiest cantilever
bridge in the world. The third-fongest cantilever bridge at the time of
its construction, the Howrah Bridge is currently the sixth-longest
bridge of its type in the world,

SLLA TEMPLE © Birfa Mandir in Xolkata, India, is a Hindu temple
on  Asutosh Chowdhury Avenue, Ballygunge, built by the
industrialist Birla family. This temple is open in the morning from
5.30 A.M. to 11 AM. and in the evening fr om 4 .30 P.M. to 9 P.M.
On janmashtami, the birthday of Xrishna, devotees come from far
away places to pay their respect to
the deities. The construction of the
temple began in 1970. It took 26
years to complete the entire
structure. The construction was |
supervised by the Sompuras. On §
Wednesday, the 2ist of February,
1996, the Pran Prathistha was done
by Swami Chidanandaji Maharaj in
the morning. Dr. Xaran Singh inaugurated the temple the same day.




NG Vo Eden gardens s a cricket ground m Aotkata, ndia,

Established m 1864, it W the oldest and second-fargest cricket stadium
m India and third-largest in the
World. The stadium currently fia s
@ capacity  of  68,0000m 22
November 2010, the venue hosted
the  first  ever day/night Test
match in India during the second
Test between India and
Bangladesh.Eden Gardens is often
referred to as home of Indian
cricket. It has the fastest outfield of all the cricket stadiums in India,
and is regarded as a "batsman’s paradise".The ground has been
referred to as “cricket's answer to the Colosseum". Tden Gardens is
called the "Mecca of Indian cricket", due to it being the first officially
built ground for the game of cricket in India Eden Gardens has hosted
matches in major international competitions including the World
Cup, World Twenty2o and Asia Cup. In 1987, Tden Gardens became
the second stadium to host a World Cup final The 2016 ICC World
Twenty2o final was held at the stadium, with the West
Indies beating England in a closely fought encounter. Tden Gardens
saw a record of crowd of 95,000 in 1987 Cricket World Cup Final.

IAD AL
JARASA

JARASANKO _ THAKUR _ BARI .~ Jorasanko  Thakur
Bari in Jorasanko, North Xolkata, West  Bengal, India, is the
ancestral home of the Tagore family. It g
is currently located on the Rabindra
Bharati University campus at 6/4
Dwarakanath Tagore Lane,
Jorasanko, Kolkata 700007. It is the
house in which the poet and first non-
Furopean ~ Nobe[  [aureate  in
Literature, Rabindranath Tagore was




BOYn. I 15 aaiso the place where he spent maost of his  hitdhood and died
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L1 10LOGY MUSLY Birfa Industrial &
Technotogical Museum in Calcutla, inaugurated on May 2, 195y,
under the governmental furisdiction
O the Council  of Scientific &
Industrial Research (CSIR), is
commonly  recognized as  the
precursor  of India's science m
useum concept. Dr, Bidhan Chandra ’
Roy, the then-Chief Minister of Wes! \ - W, ' .
Bengal, felt motivated to establish a M [““ |}
simil ar establishment in India for | _ : v
citizen participation in science and
technology following a tour of the Deutsches Museum in Munich.
Pandit Jawahar(al Nefru, India's prime minister and entrepreneur
Shri Ghanshyam Das Birla, supported and encouraged his concept
and endeavors in this area. Birla Park, his magnificent mansion and
surrounding block of land in Calcutta's
affluent Ballygunge neighborhood, was bequeathed to the CSIR to
establish an Industrial and Technological Museum. In 1956, Pandit
Nehru got this wonderful donation from Shri G D Birla. The voyage
from the government of India taking over Birla Park in 1956 to the
inauguration of the Museum in 1959 was spectacular and demanding.
The development of India's first scientific Museum under the aegis of
the central government was the product of meticulous research and
diligent work by the Museum's steering group, which was led by Dr. B
C Roy himself and included several notable scientists, educators, and
entrepreneurs.

RABINDRA SARABAR LAKE In the early 19205, the Calcutta
Imprwement Tmst (CIT), a body responsible for developmental work
in the Xolkata metropolitan area, acquired about 192 acres (0.78 km’)




WArahy memgtes Then imtention was Lo develop the area for
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mproving the roads, ratsing and levelling some of
N and Puildimgg lakes and parks Txcavatton work was
Wi the plan of creating a huge lake. The excavalion of
Was ded by CTTN [t chavman Cecfl Henry Bompass,
\olkata Municapal Corporation’s chief engineer MR Atkins and a

VUG Bengalt passout hrom Shibpur R.1 College Prabodh Chandra
CRatterywee and mutiatly 1t was
EMOown oS
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Bompass
Lake. Oryinaily known as
Drakuna Lake, in May 10958, (IT
renamed the lake as Rabindra
Sarovar, as a tribute
to Bengaii writer and Nobel
Laureate, Rabindranath  Tagore. .

The area around this excavated |m—

lake was later developed to build
recreational complexes, which included children's
parks, gardens and auditoria. Today the (ake and its surrounding
areas are one of the most popular recreational areas in Xolkata. 73
acres (300,000 m’) are covered by water, while shrubs and trees, some
of which are more than 100 years old, occupy the rest of the area. A

partial tree census in 2012 recorded 50 different species. In the winter,
one can spot some migratory birds around the [ake, though the
numbers are dwindling because of the rise in pollution level The (ake
itself is home to many varieties of fish. Fishing is strictly prohibited.

In 2012 an abandoned waterhouse in the premises of lake turned into
a called as “thakur-der gallery” is a place for some of the award-
winning Durga idols of Xolkata. A number of people come for a walk
around the [ake in the mornings to enjoy the fresh air. Many visit the
sunrise point to offer their prayers to the sun. During the day, it is
visited by families on a picnic, tourists, young lovers and joggers.
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QUL The Nakhodu Musjid the largest Muslim
Mosque in West Bengal and eastern India ha a long history. Before
I8S4, there used to be two different mosques at the present site. Haj
Jakariah who was (Kutchi) Cutchi
Memonmerchant and business tycoon
in those days was a regular musallee
(devotee). The Cutchi Memon are a |
Muslim  community who came to
Calcutta round 1823 onwards. Haji
Zakaria was the leader of other Sunni
Muslim community who in infabitant
the surrounding areas of the present
musjid. The Cutchi Memons are a trading community and many of
them had shipping business. Haji Zakariah who was the head of the
community Rimself had 99 ships and was a landlord with several
properties. He was also known as the king of sugar business and this

can he confirmed by the dad family who still stay at Central Avenue,
Kolkata.

NICCO PARK © Nicco Park is an amusement park located in Jheel
Meel, Sector - IV of Bidhannagar, West Bengal, India. The park was
created to attract tourists to the state
by  providing  familyfriendly
recreation as well as educative |
entertainment. Nicco Park opened on Py
13 October 1991 and has since been |
referred to as the Disneyiand of West
Bengal Presently, the 40 acre park is
home to over 35 different attractions
and has served over 24 million
customers. Nicco Park also provides a "green” environment.




HICA Vgt iy a waler theme park and yesort in
Nodkata faving many exciting themed oldes, slides, enderlatnmenl
A vecreational activities forafl

then guests The water park occipies
OVEr Csooo sguare feet of area and
Provides for a pleasant respite from
the  seorching  summer  heat. They
provide lockers for the vistlors o
keep thetr belongings securely. With
many rides one can choose from, the
voung and the old, both are bound to
find  something to  sull  thelr
requirement. Whether one wanls Lo
laze around in the pool or go for a
thrilling water slide, there's something for everyone here. In b
etween the ride, if one feels a need for a snack they can head to the
restaurant that serves a varfety of focal and international
cuisine.The Aquatica Resort has all facifities and amenities to
make their guests' stay comfortable and memorable. They Aave
fuwxurious rooms to accommodate solo travellers and families. 24x7
room service, parking services, free Wi-Fi etc. are some of the
facilities they provide. Aquatica is also a favourite venue for
events (ike birthdays, weddings, engagement parties, anniversary
parties, team outings and award ceremonies. It is a perfect picnic
attraction to spend a day Aaving fun with the family.

COLLEGE STREET : Coflege Street is a 9oo metre long street in
Central Xolkata in the Indian state of West Bengal Also known
as Boi Para, it stretches from Bidhan Saraniroad up
to Bowbazar (before Nirmal Chandra Street) via MG Road crossing
and Surya Sen Street crossing. Its name derives from the presence of
numerous  colleges  and  universities  [ike University of

__i_i__i_————-ﬁ——_——_—-
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Colowi b, Cdlowtta Medical qu'i.u', Mrextdency '”HIW’I’IH\{, The
MR College and Unaversity, City College of Commerce and
MRs ey Limimstration, Goenka
VNI e o Commerce and Business
'Li"‘lt'lu.“'.l:‘h‘!t el The road houses
Many cenbtres of imtellectual doetivity
amecialy the Indian Coffee Mouse, a
v]fe that has attracted  the
ity s antellgentsia for decades.
Colege Street w the largest book
maree! m India as well as Asia and
the Largest secondhand book market in the whole world.

VAU PARK S Mullennium Park is a private park in Xolkata,
situated along the Strand Road on eastern shore of Hooghly River for
@ stretch of 2.5 km near Fairfie Ghat and opposite to Railway Club.
The park consists of [landscaped
gardens and children’s amusement
rdes. It was open ed along the
riverside to provide a green area for
Xolkata's polluted waterway. It is a
mulennium gift from Xolkata §.
Metropolitan Development &
Authority (KMDA/CMDA)
inaugurated on 26 December 1999. The
park is part of the first phases of the
Xolkata Riverside Beautification Project. The park is normally open
from nam-8pm, but currently closed since March 2020 after Covid 19
lockdown.

(OLKATA RACE COURSE . The Royal Calcutta Turf Chub (RCTC) is
a horse racing organisation which was founded in 1847 in
Calcutta, British India (now Xolkata). Horse events and sports were

M
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mially organsed for the British cavalry at Akra before they were
Mmoved to the Mawdan. The RCTC became the foremost horse-racing
organization  in India  during
the Bratish Raj. At one time it w as

racecourses in  the subcontinent,
defining and applying the rules
governing the sport. During its :
heyday, RCTC-organised races were [uadilil
among the most important social
events of the bigwigs' calendar and FR il e,

were opened by the Viceroy of India. -_=,"'F'|""T Jl;. ; L
Still @ private cfub, the RCTC MERUGLI SLLAM
operates Xolkata Race Course in the Maidan.The club also held polo
matches during the (ate 19th century, and hosted English-style
gambling; the Calcutta Derby Sweeps, organised by the RCTC, was the
world's largest sweepstake in the 1930s. After the closure of the
Tollygunge racecourse, a new racecourse was opened by the club in
Barrackpore during the 1920s; it was unsuccessful due to poor
attendance. Grandstands were built at the Maidan racecourse;
Kolkata Race Course had three in 2020, including a three-tier main

grandstand.

NALBAN BOATING PARK : Nalban Boating Park is one of the most

popular ~amusement  parks in
Kolkata situated in Bidhannagar.
The beautiful green park is divided
into three zones- ecological zones,
theme gardens and recreational B
spaces; and it afso facilitates
boating in the (ake situated within
the premises. For all those looking for [
safer boating experience in Kolkata,




30

ts best to plan your trip to Nalban Boating Complex. Xnown for its
“Xquisite beauty and aloofness, Nalban Boating Complex Kolkata is
Ohe of the finest picnic spot in the City of Joy. Nalban Boating
Complex Xolkata often find mention in the wish [ist of tourists and
Vvisitors (ooking for more fun and adventure in the city. Located in the
heart of Salt Lake city, it is only 12 kilometers away from Central
Xolkata. Taxi is a most preferred mode of transportation to this
place. Among  plentiful tourist destinations in the city, Nalban
Boating Complex is a must visit place. Tucked away from the hustle
and bustle of city [life, the site with 400 acres magnanimous and
exquisite lake is a beautiful picnic spot .

ENESIS ART GALLERY : Genesis Art Gallery in Kolkata is one of the
[éading businesses in the Art Galleries. Find Address, Contact
Number, Reviews & Ratings, Photos,
Maps of Genesis Art Gallery, |
Kolkata. Genesis Art Gallery in
Midleton Row has a wide range of
products and / or services to cater to
the varied requirements of their
customers. The staff at this
establishment are courteous and
prompt at providing any assistance.
They readily answer any queries or questions that you may Rave.
Pay fo v the product or service with ease by using any of the

available modes of payment, such as Cash, Cheques. This establisAiment
is functional from 11:00 - 19:00.

™ |

CHITRAKUT ART GALLERY : Chitrakoot Art Gallery in Xolkata is one
of tﬁe fead’mg businesses in the Art Galleries. Also known for Art
Galleries, Paintings and much more. Find Address, Contact Number,
Reviews & Ratings, Photos, Maps of Chitrakoot Art Gallery, Kolkata.
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Chitrakoot Art Gallery in Gariahat has a wide range of products and
/ or services to cater to the varied |
requirements of their customers. The |
staff at this establishment are
courteous and prompt at providing
any assistance. They readify answer |s
any queries or questions that you
may have. Pay for the product or
service with ease by using any of the
available modes of payment, such as
Cash. This establishment is functional from 12:00 - 20:00.
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HOW 1O REACHIN KOLKATABY,

IR rocated around 17kms from the centre of the city, the

Netaji Subhash Chandra Bose International Airport is well

connected to all the cities in India and several cities abroad.

Kolkata’s domestic terminal is clean, well-maintained and
I$ reputed to be one of the best in the country. It has direct flights to
and from several Indian cities and towns. The airport was vebuilt in
2013 and it is an impressive looking building. Since it can get crowded
during departures, it's a good idea to come here a [ittle ahead of time.
The airlines that connect Xolkata to other cities and countries include
Air India, IndiGo, Spicejet, Thai, Air Asia, Dragon Air, Silk Air,
Biman, Qatar Airways, and Emirates. Outside the airport, there are
several ways to get into the city. There are Volvo A/c buses which are
comfortable and also city buses that tend to be crowded but cheap. Of
course, there are also taxis that you can hire but they cost
considerably more. Ola and Uber are operational as well and can also
be used to reach your destination. Prepaid taxis are also available in
the arrivals lounge.

RAIN : xolkata is connected to the rest of the nation

via an integrated rail network, using which travellers can

easily access the city on a budget. Sealdah (SDAH) and

Howrah (HWH) are the major railheads serving the city
and the metropolitan city of Howrah. Sealdah is among the
busiest railway stations in India and services long-distance trains
from all parts of the country across three terminals. From the
railfway stations, prepaid cabs are widely available to travel to
anywhere in the city.Major train stations in Xolkata: Xolkata
Chitpur (XOAA), Kolkata Santragachi Junction (SRC), Xolkata
Howrah Junction (HWH), Kolkata Sealdah (SDAH), Bidhan
Nagar  Road  (BNXR), Dakhineswar  (DAXE), Belgharia
(BLH), Dum Dum junction (DD])




US ¢ The city of Kolkata is well-connected to other cities tn
Mdia by road. The National Highway number 2 and 6 can
be used to reach the city from other states in India. The
main bus terminus that can be found at the heart of the city
s the Esplanade Terminus. Buses are run by Calcutta State Transport
Corporation, Calcutta Tramways Company and West Bengal Surface
Transport Corporation.
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Oberoi Grand.

ITC Royal Bengal.

The Westin Kolkata Rajarhat.
The Rajbari Bawali.

JM Marriott Hotel Kolkata.
Vivanta Xolkata EM Bypass.
Ibiza the Fern Resort & Spa.
Novotel Kolkata Hotel and Residences.
The Lalit Great Fastern Kolakta.
Hyatt Regency Kolkata.

Pride Plaza Hotel.

The Amaya Resort Xolkata NH6.
ITC Sonar.

Taj Bengal.

5 - _t_. I'l-‘i:' = T .l(_f. I-Ir + 'S ; "”
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Kenibworth Hotel

Monotel Luxury Business hotel
The Vedic Village spa Resort
Park Time

The Prime

The Sonnet

Golden Tulip

Pipal Tree Hotel
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De Sovrani Hotel
Senses Hotel
Aquris '
Celesta Hotel

Hotel Golden Park
Hotel Ivory Inn

Larica Inn

Zone By The Park
Stayotel Kolkata Airport
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o Orbit Hotel

¢+ Hotel Maharaja.
Dover Inn.

Heera Holiday Inn.
Ethnotel

The Stadel.

Pipal Tree Hotel
De Sovrani Hotel.
Jameson Inn Shiraz.
Indismart Hotel.

o Hotel Niharika.

o Ibis Hotel.

+ Hotel Casa Fortuna.




» Hotel Trimoorti
* Ashirbad Inn |
* Hotel Minerva

o Hotel The Platinum

* Sree Xrishna International Hotel
» Platinum Solitaire

o Hotel Golden Palace

« Hotel Ag Star

 Hotel Jagannath International
* Geetanjali Regency

o Abis Inn

e DX Inn

» Moon Light Hotel Saver

o Basera Guest House

Hotel Pushpak International
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o Vesper Guest House Cum Restaurant
o Trisha Guest House

o Pallysree Guest House

o Victerrace Hotel

¢« Majestic International Hotel
o Petals Residency
* Raviz Inn




o Innra Hotel

o Hotel Gardenia

* Sunflower Guest House
Hotel Welleslery

* Pallavi International
e Alipore Guest House

e Hotel Sai Baba




CULTURE




fJ)E

Song and dance are connected with each
to each. The rich culture heritage and creative
munds of the people of Bengal are best reflected their
traditional folk dance and like material dance,
harvest dance etc. In modern west Bengal rural
Bengal takes the lead in keeping the old customs and |
the associated song and dance. The folk dance of the ]
west Bengal deals with a variety of themes. Some
are associated with religion, prayers, festivals and ]
rituals, others talk about the society.

Example : a Dance. Gambhira Dance, Santhc H

Music @ It is very difficult to trace the origin of
Bengali music, but it can be said that it has seen (ot
of variations. The reservoir of traditional music of
Kolkata, India is very comprehensive and can be
classified into distinctive categories. One among
them is the culture folk music, which in itself

provides a number of options to choose from.

Example :
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Ul Drama is a type of literature. A drama
can be in the form of a novel, television show, movie,
play, or dance. Although drama is a Greek word

Meaning “action” most dramas focus more on the
velationship between people than on the actions.
Dramas usually have a serious feel to them. Drama
is considered the opposite of comedy, but drama is
comedy can be used at the same time. Drama is full
of sensational action, dialogue, incidents etc.

Example :

Fair and Testivals: At the apex of Bay of

JJJJJJJ

Bengal lies of Xolkata, a city masked with the
richness of Indian culture. Festivals and fairs are
events meant to bring various cultures and religions
close to each other. No others city expresses it so

lively than the city of joy. All the festivals
irrespective of cast and creed are celebrated with

much fun and frolic in the city. The city of Kolkata |
becomes a lively place during festival season. |

Example :
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Arvchiutecture: Kolkata houses an enviahble

numbey of historical buildings, most of which are
St tn use. A substantial number of structures were
butld during the colonial period and are follow the
Furopean style. An evolulton can be noticed from
those build in the eighteenth century, like fort
William, and those build during last decades of the
British rule, like the Victoria Memorial.

Lxample:

AvL: The city has long traditional of commercial
theatres and group theatres. As opposed to
commercial theatres, group theatres usually do not
have any profit making agenda. Group theatre
activities use the proscenium stage to portray some
social message. The commercial theatres of the city,
however, has been declining in popularity since the
1980s, and only a handful of commercial theatre
productions are made, as of 2009.

Example:

Rituals: Bengali prefer to believe thta this is the
time when Goddess Durga arrives at her parental




home on earth from her bridal home in mount
kailash. And she arrives with her children in tow -
Ganesha, Xartikeya, Lakshmi, and Saraswati. Even |
though Durga is worshipped in her demon -slaying |
pose, she is therefore seen flanked by herchildren. |
The Goddess and her children are depicted along

With their animal mounts. Myriads of rites and

rituals take place during the five days of the actual

puja, extending from Sosthi to Dashami. Here are a

few of the most popular ritials.

Example:

Cuisine: The cuisine of Xolkata is influenced by

the Mughals, Armenians, Parsis and British,
culturally literate as the cultural capital of the
nation that paved the path for the Indians
Renaissance. With regards to foods, Xolkata is more
than simply “Rosfogulla” and “Sandesh” because the
entire state of Bengal'is filled by cuisine
wonders.perhaps that is why Xolkata is called the
“city of joy” because what's happier than being the
fiome of one of the most delicious food in the whole

country.




Fxample:

Dress: Traditional attire for Bengali women is
usually the Saree, usually made of cotton or silk.
While sarees are worn by women across India, the

Bengali style of pleating and draping a saree is quite
distinct.

Dhotis are paired witha silk or cotton Punjabi or
Kurta -a loose fitting shirt which usually goes down
to the knees. While white and off white are the
traditional colours Dhotis and Punjabis are worn in,
today’s Bengali men take their (iberties with colours
of their traditional attire.

Example:



HOTEL SURVEY
ANALYSIS




/ ) Wi the excursion we did some hotel surveys
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T Which woanatyse tn below. It is one of the part

ONY STudy.
CUWILEC omtoteld

66/2B Purna das road
033-403-7038
Wiseowltcs@gmail.com
M.r Subrata Ghosh Choudhury,.
- 2/Cystel chap stick, tera parban
28tar
. 12 Noon
The hotel operates in both on season and off
season.

The hotel has 6 double executive rooms, 2 single
executive rooms and 2 single sleep rooms.
The one type of plan CP followed in the hotel.



'etauls of Junctional Department

There are 3 staffs in the front office.

Advance reservation is done here by Phone,
Maul.

Payment ts received in the mode of cash, credit
card and online payment.

Foreign guests are handled with From-4 and
passport No.

Travel desk and travel related services are also
done here such as Sightseeing tours.

use Reeping .

’fﬁere are 3 staffs in the house keeping
department.

Laundry and dry cleaning services are also
available in contact basis.

Facilities are providing in the rooms are hot
and cold water, TV, telephone, geyser, mini
freeze, and guest demand.

d & "”-L’!'t"-..-':a.‘c Service :
There are 23 staffs in food & beverage service.

Name of the restaurant is wise ow( coffee house.
Multi Cuisine is available in the restaurant.
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* Room service is time limited 10 A'M in the hotel.
* There are 2 ‘Nitchen in the hotel.

( V14 B I B j
y Lepartment ¢

* Others facilities are also available like currency
exchange, lift, luggage room, doctor on call,
internet, locker, news paper.

* 90% domestic tourists visit to the hotel for
meeting and official work from all over India.

* 5% to 10% international tourists visit to the hotel
for official and unofficial purpose from USA.
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Durt’ng the excursion we did some hotel survey
which is analyse in below. It is one of the part
of our study.

'HE LAKE HOTEL

38/3A Gariahat Road, Kolkata 29
- 033-4605-3806
The_lake@hotelsitel.com
<[in- Shreyas Jhunjhunbala
y of Hotel- 3 Star
“heck Out Time- 11 am
The hotel operates in both on season and off
seasonm.
The Group booking discount is 50% and travel
agent discount depends on travel agency rate.
The hotel has 6 double deluxe rooms, 12 double
premium rooms, 9 double club.
The one type of plan EP followed in the hotel




s of Functional Department

s ITront Of J 1ce .
. Tﬁere are 3 staffs in the front office.
o Advance reservation is done here by Phone,
Mail.
o Payment is received in the mode of cash, cheque,
credit card and UPI online payment.
* Foreign guests are handled with C-from.

“» House Keeping :
o There are 6 staffs in the house keeping
department.
o Laundry and dry cleaning services are also
available in contact basis.
| o Facilities are providing in the rooms are hot
F and cold water, TV, telephone, geyser, mini
: freeze, tea, coffee, club room.

 Food & Beverage Service :
« The name of the bar is Vayyu.
o Room service is 24 hours available in the hotel.
o There is one kitchen in the hotel.




There conference rooms are available in the
hotel which covers 70 persons.

Others facilities are also available (ike (ift,
STD&ISD facilities, fuggage room, pub, doctor on
call, internet, locker, news paper.

30% local tourists visit to the hotel for personal
reason from Xolkata, Howrah.

60% domestic tourists visit to the hotel for
official purpose from all over India.

10% international tourists visit to the hotel for of
from ‘US, UX, Bangladesh.

4R
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Which is analyse in below. It is one of the part
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1 uring the excursion we did some hotel survey
" | of our study,
]

L] i
|  IHEREZIDENCY HOTEL,
|

1 - 50/1c Purna Das Road, 700029

1 ) 9830094188

( - thresidencykolkata@gmail.com

( - Rajiv Singla

( 125- No

| v of Hotel- Guest House

: ck Out Time- 11 am

, - The hotel operates in both on season and off

' season.

| The group booking discount is 10%

The charges of double standard room is Rs. 3000,
: single standard room is Rs. 2500, and double

| deluxe room is Rs. 3500, single deluxe room is Rs.
| 3000, and double super deluxe room is Rs. 4000,
and single super deluxe room is Rs. 5000.

The four type of plan EP,CP, AP, MAP followed in
the hotel. ;l




Details of Tunctional Department

’ ¥

* There are 15 staffs in Lhe front office.

Advance reservation is done here by Mail, and
other online.

Payment is received in the mode of cash, cheque,
credit card.

Foreign guests are handled with Passport.

7 (o se Ke ep E’J'J'ﬁ .

o There are 10 staffs in the house keeping
department.

o Laundry and dry cleaning services are also
available in contact basis.

« Facilities are providing in the rooms are hot
and cold water, TV, telephone, geyser, mini
freeze, tea kettle.

< Tood & Beverage Service :

« Room service is 24 Rours available in the hotel. |
“ Others Departments : .i

o Others facilities are also available like [ift,
doctor on call, internet, news paper.

]



* Local tourists visit to the hotel for official
reason,

* Domestic tourists visit to the hotel for "fﬁria[
work from Delhu.

* 10% mternational tourists visit to the hotel for
official work from UNX, America, Australia.




Jj')m My the excursion we did some hotel survey
< Which ts analyse in below. It is one of the part
of our study,

PASERA GUEST HOUSE,

128¢ Southern Avenue Xolkata-7
* | 0 2419-8653
' - Basera Guest House
- Goal Park Area
olel Family Guest House
11 am
The hotel operates in both on season and off
season.
The hotel has 13 double suite rooms and 2 single

suite rooms.
The two type of plan CP, EP followed in the hotel




Details of Tunctional Depariment

There are 1 staffs in the front office.

Advance reservation is done here by Phone,
Mail.

Payment is received in the mode of cash, credit
card.

FJoreign guests are handled with C-from.

FTOUS :rﬂrhﬁ

 There are 1 staffs in the house keeping
department.

o Laundry and dry cleaning services are also
available in contact basis.

s Facilities are providing in the rooms are hot
and cold water, TV, telephone, geyser, mini
freeze, tea kettle.

Tood & Be verage. Service :
o Room service is 24 hours available in the hotel

» Others Departments :
o Others facilities are also available (ike [ift,

internet, news paper.
o Domestic tourists are coming from all over

India.







» Below 25 - 3

©26-35 -3

*36-45 -4

*46-60 - No Une

» Above 60 - No One

According to the survey we can see that 30% of the
tourists are in below 25, 30% of the tourists are in 26-
35, and 40% of the tourists are in 36-45 age group.

s Female -5

o Male -5
According to the survey we can see that the female
tourist population is 50% and male tourist
population is 50%

] e i _—
e Married - ;

« Unmarried - 3




S —
5

-fh'c‘m'dmy to the survey we can see that 70% of
tourists are married and 30% uf lourists are
unmanrried.

o Local Tourists (within state) - 1
e Domestic Tourists - 9
e International Tourists - On One

According to the survey we can see that 10% tourists
are from local boundary and 90% tourists are
domestic.

a e
'8l ;

WAL LUTL &
« Government job - 1
o Private Service - 2
e Business - No One
s Professional - 2
o Academicians - 1
o Others - 4

According to the survey we can see that the 10%
tourists are under government job and 20% of
tourist are under private service and 20% of
tourists are professional and 10% of tourists are
academicians and 40% of tourists are in others

occupation.
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According to this we can see that 8o% of them came
with thewn family and 10% of them came with their
friends and 10% of them came alone.

': 30% of the tourists said that

they come for educational purpose and 20% of
tourists said that they came for leisure purpose and
10% of tourists said that they came for personal
reason and 10% of tourists said that they came for
spending their vacation and 10% of tourists said that

came for visit the place and 2 person said that
they came for visa stamping purpose.

| Lion of tour: According to this survey
we can see tﬁat 60% tourist come for 1, 2, 3,
days and 30% tourist come for 15 days.

' £ s .
 of information about the

ostination: ﬂlccordi’ng to the survey we come




Lo know that the tourists came to know aboul lhe
place from their Book, and Inlernel.

" The whole 100% of them

said that they are not with any tour operaloy or
package tour. They have come Lo the destination

organising the themselves.

{ { g A g oy |
AMith tne serYviee dvdl LA LE

‘o[- go% of them said that are satisfied
with the service provided at the hotel but 1 person
said that she is not satisfied with the service
provided at the hotel because of their
administration.

ammtenance rﬁ" P}f) J”.U“‘/U traction:
’Iﬁe wﬁoﬁe 100% tourists said that they are not
satisfied with the maintenance of the place as the
misplacement.

» Opinion about transportation,

communicalion, information, and other

i rf'/
11

(A L. L1
S n"J'

¢. According to the survey we can see

.'tﬁat 10% of them have given excellent to the above
mentioned facilities and 40% said that facilities
provided is very good and 10% said that facilities




———-—______________

L]
o8

". ‘\ .....

WEEE L OO and 4o% sand that facuities

'F*t 1
‘ ﬂIl uq .___\ "\\“

According to
the surm eV we can say that 7o% of the local
Porulation s very good and cooperative to the
TOUNMISIS 10% of local people’s behaviour to the
nature s not good.

- All among the
tourwst ro% said that thew are fully satisfied and
30% said that they are more and less satisfied.

| . All the tourists said that they want to
visit the place again.




DATA

COLLECTION




sj )um collection 1s very important when we
create a project. I need primary and
secondary data collection lo creale this projec of

Tourism and Travel Managemenl.

i ‘Data Colleclion
< Statistical Methods
“* Survey
% Observation
< Interview
% Records and Documents
< Focus Group

» Secondary Data Collection
% Books
% Brochures
< Leaflets
« News Papers
% Travel Magazines
< Internet
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w"lt‘nm'vr wWe construct a project, we requires

some time the project work aims to provide
Student with the opportunity to synthesis knowledge
from varwus areas of learning.

Taking some time improves the construction of the
Project. In real life, we need some help or some
guidelines or some information to construct a
project. Similarly, I have also collected some
information from several books and sites and
critically as well as creatively apply it to my Travel
and Tourism Management project.

The things, I required to construct the project

are,

» Books-
o Tales from Bengal, Sourish Roy.
« The Epic City, Kushanava Choudhury.
o Soul City, Preeti Roy Choudhury.
» Magazines-
« Xnow your state west Bengal.
o Vraman

» News Papers-
o Ananda Bazar Patrika.
e Bartaman patrika.

» WWW.Youtube.com
» WWW.Facebook.com
» WWW.Google.com

- WWW. Wikipedia.com




CONCLUSION

During this city tour, we get to learn about the role
and responsibilities of a tour guide, how to conduct a
tour. ‘We get the time to learn about the history and
secrets of our city. We got better understanding of
its heritage and got to meet different people.
Exploring one'’s own city can be very refreshing
since we see new things and get a completely
different perspective about the place. This city tour
has also helped us to gain experience and knowledge.
Also helped to gain ability to look forward and
communicate effectively. We also get knowledge of
the hotel industry.
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HOTEL SURVEY QUESTIONNAIRE

N

‘ﬁ'#mwﬂaanwwmwlem Wﬁ'ﬁl Cauqumdﬁt

University, Kolkata), P411/14 Gariahat Road, Ballygunge, Kolkats - 29 /&% Bengal In the said

have an assignment on the hotels of lnmmmwhtlmun
mdap\mnlmlihdpmnm

mmdtomduuummhmdsmthgmdm Your response
report as well as provide information for tourism development in the area

confidential and will not be used for any other purpos&.
]
c,om-*afﬂi-

This information will so

| NAME OF THE HOTEL: 1M waae owld

2 PROFILE OF THE HOTEL.
a Address: 646./28...0unina.. DRA. .L{U.a.d
o cé;uk}".i;'.'"b'?ié"'éiifﬁﬁ...?ﬂﬁ& ....... e s
o Fax: ... i
o E-mail: WJ.S.QD.LJDECA.. .8 u:u.l &‘m ”
Q 0*“-“- -oMf ...g.nﬁﬁ}l chﬁuam‘-‘ vlvna-t--tu--t---n---.;;..--;-.
o Foundation: . verssaquasasassnsateaasgs versaseanubesvasRaTEbaTa:
Q AnyBrmch cﬁ ﬁ&ﬂna'ﬁm .9.:3.'5.;1&44.. .............
o ‘pre!CItegurrof otel: .HnuA.ra.._p.. PG r—r
o Season: On:.... Oﬂ' ....... O - R
a Chacknuthme. l?.,mmn. ............... e ivesesessesestsssssssesssssaeane
o Occupancy Rate: ... isiisiessiaNASSsEisEARRTSSARIRRYRRARREENS
3 ACCOMMODATION TYPE:
Details of room | Tanfl =
Double | Single | ExtraPax | Ot

.il Exeedlive Room 7 n
:. Gleep | 2

!

| |

+ CHANGES IN TARIFF DURING OFF SEASON OR PEAK SEASON ’

5 DISCG . § rnﬂvaD ------------------ AreEddABEERIEATESRIEERRSIAS AR NN M TYTIIl L L L
0 Group Booking DisCOunt: evssseeuesssessenusasssmmesssussaes
a Dmmuntﬁmnungﬂuoughmc& agent: . asbeeeeenBTARERRRSEEREESREN AR B AR R ARA TR
a Any other, please specify: ..............................................._....,................. G

6 TYPE OF PLAN FOLLOWED: EP CP 7 AP MAP



/-_-_-__-_-_- N i

(LS OF FUNCTIONAL DEPARTMENTS: :
LONT OFFICE B

(™aIm Or STOVY - =TEm= - c
DYANCE RESERVATIONE YER: No A ;

Fax:

Aooz OF RESIRVATION: PRORE: .~ mJ’E_’_T/___‘/
—Capprr CaRD: Ornlews - \ ¢

viopz Ov PAYMEINT: Casl: CHEQUE:
HasDLDNG FormGN GUESTS: C-FoRM:

T e mie R
I
EVERAGE SERVICE

- FOOD AND B

If Yes, Number: e wie Ao Food
Multi-Cuisine S DY . - N
NAME OF THL RESTAURANTS: I]M&'DML"@%&%N%Q, e JCOVERS: . ssvessessess

1} ------ wEEEEES i .le: T LI L

IIIIIIIIIII L]




b

OTHER FACILITIES: ;

U AR PARKING LT FACILITIES Y INDOOR (PAMZS e P
SWIMMING POOL STDAISD FactLirins DocToR N CALL " LA KL v

O CURRENCY EXCHANGE v LUGGAGEROOM .~ ¢ INTIRNET -~ i
HeaLt™ Crus Pus

%' IYPE OF CLIENTEL&:

@ Clieatele No./Percentage | Purpose of visit Crrigr.
LOCAL  (WITHIN  THE
\J | STATE) [, ==

-—

T_.._.__ == _.;._

\ q0°. | Mcﬁw_c{ ’ G:fjr{‘.ml | A-,U O MeT

¥ I — IS = S ) S——

INTERNATIONAL ~5-j to 107, Oﬁ‘JﬂJ P Lun fcn:u UCSA

o) DOMESTIC (INDIA)

W

“J10 SPECIAL / MAIN FEATURE:
e T TR ] .
\ju....._.....,”..._....,.,........u.-n-l-n--l-l-ll-l--ll'!l"!l-l!-Hlivr-!-url"-u-n-n e
T I I e e e R R BERRERE R REE ARl ER R R A E g R s R R L §
‘,1ll-la.pq.........‘..._‘-+."_..-|,"|.-t.||"||-‘lliillll~ll T T T T TR R P T LR PR L
FessEEmarasEREEREEnE R R R R TRERERELEFE

N

Signature: ..... f’”J"* ...............
Designation: .,....[: J‘i‘fi‘f‘f‘f‘.@ ......
Date: }9?/;?'5’;)//?7‘"_

THANK YOU FOR YOUR KIND COOPERATION

L S ™ S " I Y
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i HOTEL SURVEY QUESTIONNAIRE

Dear Respondent,
We are student of B.A. (Touriam and Travel Management) course of Muralidhar Girls® Collcge (under (
29, West Bengal. In the sald co

University, Kolkata), P<411/14 Garishat Road, Ballygunge, Kolkata -
_In connection with this asi

have an assignment on the hotels of
we need to conduct a survey on hotels in the said area. Your response and opinions will help us 1q com
report as well as provide information for tourism development in the area. This information will st

confidential and will not be used for any other purposés.

| NAME OF THE HOTEL: The Lalee Hotil .

2. PROFILE OF THE HOTEL: ;
o Address: 3.3!’%(21&1«%&3[—.!2{1&{;3&?”&@0‘2(1'

I Y o1, oY SR

'-iul.'-tiltlllllllu-i'!-orlot-

FRY: cevucecrnsssonsasapeunnny b eeepsespesneunebsgnatapaRsLTIERRLITRL
Owner: A7 a&..j.fu.t.ng'hunb e eerts SR
Foundation: ....: PM%V&R.P.G%PV‘}. c[ .

Any Br.nch: Ilitiltl.l.bliil"llli‘l Illll....-il.[}.l!l.
Type / Category of Hotel: Sﬁicuz. .....
S&ﬂlﬂn: 0!1: .".\{:'..“'.". ----- u.-u-u--' -------- TTILLL] Dﬁ'o |I‘ﬁv/:..-bl'l-l-!-ll sansperEEREEEERERANE

Check out time: .- AM.cerieee T
Occupancy Rate: coovesiveessansenissanees cessasserennes

Iul.-ll!Iiil.clio!.itloubpiimlroul-o-.nq-lt

Ilill"ill‘..ill.Il“"llll.li!‘hll! ..... LR LS

ii|'i"ll-ldl..i..bll.ll.t.i.illl‘ ----- TEILL]

T YT T L LI LR L A AL M TTTI LA R L L L L

DUDEUDI:IU[JU

3. ACCOMMODATION TYPE:

Tarifl

r Details of room '
[ single | ExtraPax | Ot

| Double
| Do duso 0 6

"l

| Pamium (800 g | 12
CIUJJ" - q -

4 CHANGES IN TARIFF DURING OFF SEASON OR PEAK SEASON

esnmEbAEREEEEEANSI TR RRIERRR SRR RRRR LR TR L]

aasms .liiflf..f!l.ali-!i!‘-.l YT LT TR LR R L S L R ok Basans
I TTTTT T T T LA L L bbbt SEEEEEEIERRAR R ERR RPN P TITIIIL ity

s DISCOUNTS PROVIDED: .
o Group Booking Discount: éD/

o Discount if coming through travel agent: -Dﬁﬁ.@md...ﬂﬁ‘.ﬁiaﬂ,&ﬂﬁm?..ﬂaﬁ ;

Q" Any other, please 3pecify: cocrsrreanne FEPPTTUTTPRRR. PR
6. TYPE OF PLAN FOLLOWED: EPy~ cr AP MAP

appEasSEEE AR EEERARNRENR IR RN AR

SsssEREE sasnRRAREEN

FEAEAREEI RN RN RN
.
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KILS OF FUNCTIONAL DEPARTMENTS:
RONT OFFICE =

———

UMBER OF STUFY -~ 2
v ____'__________.___-—-——-"'__"—

DVANCE RESERVATION: YES: | No:

vioor OF PAYMENT: CASH: \/

L DLING FORIICN GUEsTS: C-FORM: +” PASSPORT NO. ;
: e

TRAVEL DESK AND TRAVEL RELATED SERVICES: YES:
RESERVATION OF RAILWAY TICKETS

RISERVATION OF AIRLINES OPou '
P W'g Soon . \

CAR RENTAL SERVICES
SIGTI‘SBMTOIJHS

.u-n-l---tnc-.allu-l-'l-lln

e T LT LR L L i T TTT LR L A

et L LI LR L ST L L]

--n-r-n-o-n-----"----t-u-q--n-lIthODI""' \
N
-

..-t-lcqclliilcmrl-lll-l-lu--l-n---t;-oo-.-
e

e — |
g I

HOUSE KEEPING

e ——————

NUMBIR OF STUFF

I

TATSORY AND DRY CLEANING SERVICES: YES:  NO:

INHOUSE LAUNDRY

FaCLITIES IN ROOMS: Hort & CoLD
e

f:f‘u_fj YIonm

CONTRACT BASIS v
L ——
WATEIRY. _ T.V.(COLOUR/ B&W)

GEYSIR MpaFrezze  OTHERS —Ton , Coffer ete

TELEPHONE 1/

N

NUMBIR OF STUFF

FOOD AND BEVERAGE SERVICE

H——
RISTALWYW NoO:

If Yes, Number:

Multi-Cuisine Specialty
Hmormmsnunmfszl}....... .....

N, eeresnsh RIS

3}11lI'lli!Ol..lliifI...! lllll

‘}i.-tlI-l--.uultiit-lilplloutoqm-olllll

I--I--l-|ilcllo--l-l-rinoc-ii-il!llo

.."Coml-u.uu sswad
-tl-l!‘tutltu-liocccovm:.--tal--lcoot
s Coms:unnn-u--

BaR: YES: - No:

xaMz OF THE BAR: uorlemAj/aﬁ#u

apEEEsamREEEESEANE

D. OTHER DEPARTMENT

RoOOM SERVICE : YES:~ NO:

uﬂnuisv/l.m'l‘m

NUMBER OF KITCHENS: 4.

e
CONFERENCE FACILITY: YES:»~ NoO:

BANQUETS/
17 Yzs, NuMBER: 4 CAPACTTY: ./

mmm;_,...’................................

....p-.....l|lor.-o-i||o-¢oip;lllcu

RATES:

T T LT L LI L L A AEEEEA AR sammawEd s =
a---o--o---no-u-l.-.-u-n-----nur ------------ P T T TR L
]

-----------------------

)

i

iY

ry M

iy
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L%

LY

Wiy

OTHER FACILITIES:
VAR PaRkING

S MING POOL
CURRENMCY EXCHANGE
HratmOuun

INTY OF CLIENTELE:

Vantala
Loval  (WimiN
TATE}

DOAMESTIC (TNDLA)

INTERNATIONAL

bl A0v

LarT Facuuamis
STDRISD FACILITIES
LUGGAGE ROOM

Mum

INDOOR GAMES

pDocTol ONCALLA
C INTERNET -

| No./Percentave | Pumose of visit

R?h' {Dnﬂj

1.

LAWN

- NEwsPAPER v’

‘I (J;Hgi;: .

L{Gmu{
lHﬂchJ'laJI
AU Overt
- Tndia

I T

'1'ng UuS

||||||||||||||||||||||||

........................

EaEE B

s aw Ty ARRARRI R R AR AR l-u|uru.--r---nilllu-l-'lii'll'

k]‘ EEER AR RN RS AN AR AR R R R IR AR AR R R R R R L L] LA
e T T TTTTLE L ey T P T T TR R R LR R R A

" .................................... AEEEREREEARY T L e e R R L R R R L bbbt
e LR ST L EL TR R LR L ] wew AR AR AR RN AR AR R Y

wen rsaEEaARIREEI BT AR AR

.} wem

i paRd i AR R ERAE A RRR AR AR R
saw . e

*Hdaua.:u.,

e

[ il
Signature: . 'm ;7

Dulgnahnn

Date: 2.9 Jf 1.2..4_

Y —

wEREERARRARES

THANK YOU FOR YOUR KIND COOPERATION
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5 HOTEL SURVEY QUESTIONNAIRE
Dear Rtlpﬂnd.:nh

We are student of B.A. (Tourism and Travel Management) course of Muralidhar Girls’ College (under
University, Kolkata), P-411/14 Gariahat Road, Ballygunge, Kolkata 29, West Bengel. In the said co
have an assignment on the hotels of . In connection with this assi
we need to conduct a survey on hotels in the said area, Your response and opinions will help us 1q com
report as well as provide information for tourism development in the area. This information will st
confidential and will not be used for any other purposé.

| NAME OF THE HOTEL: The ﬂp_zidcnad- Hotol -
2 PROFILE OF THE HOTEL:
o Address: 504G szl Dk, Road. . TAADL D ccurmmsersssssserssnrneaneee

YT LT L L] pRssasndiEREREEd "l|-iill-i‘!liI‘l‘Ii!‘l..!l.il.!i#.'li'i.'l EmaEE

AT T 1 A

s F.I: ".:—nuuq"u. asasaan I‘llitlliiitl!lildi!ili.tii'iilillf!i.iil-il-
o E-mail:. M’A@ﬂ

TR S PN FooH Y S ——
o Owner: J?.o;.[.m.. gqﬁl

0 FOUNGRLION: verresssssssshannsssssnrnssssssnnssnsssnassnsnnnaanians
o Type ! Category of Hotel: (Tl AL HOWAL coveresissssesranssrsssarssrsnsirnansssnsess:
o Check out time: A AN ciiiuimemrnssssssssssnsssnssasnassisssssnsnssssssisinia st

Tt LR R L L L sEpRAEERRERIRREEERE RS

e L L LTI R LI R L L L AL bl

3. ACCOMMODATION TYPE:

[ Details of room l Tariff
| | Double | Single | ExtraPax | Ott

| Slond orid 3000|2500

'\ boluxe 3500 |3000
| Supen beluxe PO -
| | ’ J

4. CHXANGES IN TARIFF DURING OFF SEASON OR PEAK SEASON

5. DISCOUNTS PROVIDED:
o Group Booking Discount: .,Cwmaia../?%z,aa,...lcr.y’:ﬂ ............ g

o Discount if coming through travel agent: .......... B REEEA P apepaninnn i nEE

o ﬁ_‘n)f mhﬁl’. Pl.m lptl:if‘_f: A - TT LI e T SEEEEEEEES saan
6. TYPE OF PLAN FOLLOWED: EF - CP v~ AP MAP -



C.

' HOUSE KEEPING
'\vunuznrq'n!ﬂ 10 - i
l ulmnnv mbu\r Clmmc. SERVICES: YES: Nm = :

_f hcn.rnu IN Ilouus Hotr & Coww.nm

i T RESTAURANTS: YES: NO:

' {omm DEPARTMENT

JLS OF FI_.!N(.‘.I_\DNAI. DEPARTMENTS!
LONT OFFICE |

UMBER OF STUPY |4 |

DY ANCE RESERVATION: YER: Not

AobE OF RESIRVATION: PIONK: MAIL: PouT: Fax: rjfhp 7 On !juﬁh

MODE OrF PAYMENT: CAN: CNEQUE: CREDIT CARDE

HANDUING FOREIGN GUESTS! {-FORM: hm»ﬁiﬂ' NO,

TRAVEL DESK AND TRAVEL RELATED SEnvICcEs: YES! NO:

RESERVATION OF RAILWAY TICKETS

RESERVATION OF ATRLINES

(AR RENTAL SERVICES

SIGHT SERING TOURS

ANY OTIER FACILITY covrnnuinsssses wabei T TT T LT E

MTIILIE LR

a2l o o B o o

f"__r\ -~

T T L DL TIL I b

I

YT

iiiI..'rqilrt!l-.ll!lll-t¢l-| L

--------------------------------------------------- T TI T IR EE LR L L

CONTRACT BABIS v~ i
I‘V.(Co:.n{mf B&WI TR FPHONE

GrYarn Mlmﬁum Oﬁﬁu ‘um L«pjjjﬂ

INHOUSE LAUNDRY

e ~ €

r

FOOD AND BF\’LHAGE SERVICE

NUM!I:R or STUF¥

If Yes, Number:

| Multi-Cuisine Speclalty -

I NMOFTIIIRISTAURM“: l)-n-nnuuuunu---.uunu-u-.n--u-u--"--hlliﬂCOM:“""'""'“
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oG R i N :
‘ I¥ Y8, NUMBER: CAPACITY: RATYS:
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OOTIHER FACILITIES,
4 CAR PARKING 1w FACTLITIES INDOOR GAMES LAWN
SWIMMING POOL STDAISD FaCTLITIES pocToR ON CALL LOCKER

b CURRENCY EXCHANGE LUGGAGE ROOM ¢ INTERNET INEWSPAFER
HEALTH Cuen ™Min
¢ MPE OF CLIENTELE:

(lientele \ No./Percentage | Purpose of visit S -

Laocal WITHIN - 1Mk i e .
\TATE) k ﬂ”‘i{‘ulf woack

DOMESTIC (INDIA) ! (IHI'CJ!Q/I wlo TLB{ \ hﬂlu
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SIEDATUNE: .ooarrennsnrsbonnrsssrasnsannmmniae

Designation: Réf:ﬂ,("f’@ 0. ’/.Sf‘
Date: 2]’/‘2/2.2 ................ T

THANK YOU FOR YOUR KIND COOPERATION
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O HOTEL SURVEY QUESTIONNAIRE

Dear Rﬂpﬂmc“‘.

We are student of B A. (Tourism and Travel Management) course
University, Kolkata), P-411/14 Gariahat Road, Bdlﬁ'!‘“:;L Kolkata - 2
have an assignment on the hotels of

we noed 1o conduct a survey on hotels in the said area. Your respo
report as well as provide information for tourism development in
confidential and will not be used for any other purposé.

1

-y
-

Lad

| NAME OF THEHOTEL: Bagorra quedl Houke

PROFILE OF THE HOTEL:

o Address: .128.C...Sauthenaa.. ﬁvm«a Leal kada. 5 F e eeressssnsens

""'é'uni.&".m. '2'""0}..8’5.5.3... '....'.' "..'I.....'.'.'.'Z.Z'

[w}

a

a E“m.-I.L - prEEEBREEEEEE cesaprdEpRREETARIRARRRRERRRRLRE T T It LI LI LT EE L L L
Q nﬁ'ner' u..B m’dj l‘{pm ST TTT LA L L L LR LR bbbl

o Foundation: .

a e T L TR TETETLEE L b
o Type/ Category of Hotel: ..E' HOUAL ereriiaiinenans

Q
a
Qa

Spason: Ot i Kl asassspesnsensrissnstorssitianisss QTS 'r/
Check out time: .. U ﬂf:’l

Occupancy Rate: ..oooienveannsens

Ay Brane: cm:z:pa.;zzg....":::::.:' A
u.f./.it‘.'

(L 11'-itoiliui-iir'iilliiliutllil!lilit-l-ltiil

(TR R L i‘lil'..lllliillIiil.'il."i.'.'lIIIi‘l"‘fl"'.'l'

ACCOMMODATION TYPE:

" Details of room i Tarifl

c it ( ) | T Double | Single | ExtraPax | Ott

13 2

4 CHANGES IN TARIFF DURING OFF SEASON OR PEAK SEASON

5

paEEEEEREERRREEREEE AT LIT] IQ‘#*!iI!!!'!!llIll-vvtlIlilllvtllI'i.IlIIIttllIIIlll‘llillll sEsEEEE

EREEEEEEEEESEEEARS AL S AIRRE

DISC{}UNTS PRDVIDED.
0 Group Booking Discount: «.curessesssssmsamsssisssnsanssass B

sEessssaBEEiFRRRER PR RERE

aEEEAEEARERR SRR

o Discount if coming through travel BEENL ververranniosssssansessssisnanansssssssanes S —
o Any other, pll:-llﬂ ;pec'lfy, PP TP L L b ettty

5§ TYPE OF PLAN FOLLOWED: EF v CP o~ AP MAP

of Muralidhar Girls’ College {un.dr.r (
9, West Bengal. In the said co
_In connection with this assi
nse and opinions will help us tQ comy
the area. This information will sv



K115 OF FUNCTIONAL DEPARTMENTS:
ONT OFTICE

rvmzn Or STORY .

oV ance K e T

v ascY RESDEY ATYOFC

HaspLse Pormcy GuesTs: C-Fomt:
——— - ___.____.—-l-——-'r-—_'_' |
Travii DESK AND TRAVEL RILATID SIRVICES: YES:

EISIRVATION Or RALWAY TICKETS

RISIRVATION OF AIRLINES

Cal RENTAL SERVICES

QGHT SEInsG ToURs

ANY OTEER FACILITY connesssssnmmsnsssmsmsssnssssssssess o ceasaeversastvasaesAUSE IR SRS IR

smumnﬂnmﬂ& ) ORI Cvesseneress COVERS I cinnssnnre
£)nenesasnesssnsassssassessae ovesssssassassss COVERS voones

.
- w
COVERS:
geasmeE® aw mEREE RS ltb."ltq-iili

-tI.lllIi‘I.-.llldd
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L

,

LAWHN

LAOCKER
NEWBPAPER Vel

OTNER FACILITIES:

CAR PARKING Lavy Facuamies
SWIMMING POOL STDRISD FACILITIES
CURRENUY EXCHANGE LUGGAGE ROOM
HrarmCuon rue

INPF OF CLIENTELE!

INDOOR GAMER
pocTor ONCALL
¢ INTERNET

Clientele No./Percentage | Purpose of vislt

LOCAL  (WITHIN - THE
STATY) \

DYOMESTIC (INDIA) . A overt
_Jvuﬂh,

INTLRNATIONAL \

10 SPECIAL / MAIN FEATURE:

T
ssssEEEERSaSRRRRRE

s
ssssasmenEiEm -lllllltlllt.ll!ou'.lc..-c.alcllnoll.tluuo-l'nl.-tlllltllultdaa-icc-...
............................ -.-uu-ndotluol--n--tn"an--u.un.noutcncutun--'ill"*“""'"'"*“'""-lntllr"-llllo-O
T ST L L LA S A sEssssssBaRRnERenS .o..g.........,...,.........g..-.t FELLEEE L L P T L LT TR L L E L R b e
R T L L L R L L L sEssesRamend to-uq----a.nu..ug.u-iaoulo-.h.|.p...lc'o-tll-ol-1---don--r ------- sem saanme
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SIENALUTED oovremsrenresss
HanagR ...
oaloyl202 2

-------- #

Designation: .......e.

..............................

THANK YOU FOR YOUR KIND COOPERATION
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A QUESTIONNAIRE FOR THE TOURISTS
Dear Respondent.

We are student
. Student of B.A. (Tour
Calcutta University, Kmkl(“;ur;? and Travel Management) course of Muralidhar Girls' College (unde
i 11/14 Gariahat Road, Ballygunge, Kolkata - 29, West Bengal 1?1 th:m :
ponse mdnﬂ l’;cpon In connection with this report, we need to conduct a field m::;,r
oyt ptrumn will help us to complete the report as well as provide useful
pment in this area. The information will strictly be confidential and vl no

course we have a paper:

on tourists. Your reg
information for

be used for any other purposes
. PERSON N:
u  Name of the guest: K. MQJML&M
. O PR e R e
clow 26-35v7 36-45 46-60 Above 60
2 Sex: Malev” Female
2 Marital status: Married |~ Unmarried
0 Place of origin: City/ Province: Mdda/ Country: Ty fyn
o Nationality: T nd/pec
o Occupation: Govi. Job  Private Service Business ~ Professional Academicians
i
Others
. -
a Accompanies: Alone Family Friends Colleague  Other

Purpose of visii: EC‘Lu_CaiL‘aﬁ_
B. IN_FOMMM

o Duration of the tour: 2. bﬂg/.{

Sources of information about the destination:
Internet - Tourist Offices T.V.  Friends and Family

@]

Books  Travel Magazines

Others 2
o Nature of the trip: Package tour Self organized:
If package tour, name of the operator:

5 Size of the group: 9
Name of the accommodation: Ho W

Are you satisfied with the services provided: Yes:” No:

If not please specify reasons:



I

/

‘ » . =

9 Do you find the place/ attractions are properly maintained?

{en f\

B T SerrRRanana L T T e L L L L T T T T T .

|-lvuoq--|l||.|ot¢.--q-.l-.-o-....xq...ot-.n......... e

other facnhues?

Excellent Very Goodv~  Good Poor Very poor

Any comments:

.N.lhﬁplm' ................. RS R R R S

O Which attraction has impressed you most and why? -
PJZagC.?I haﬂ BE@G,U.AG. [ﬁ PE.QE.G..: AR e T,
= What is your opinion about the local people?
Love...all.. M(?ma ....... S i et

Q@  On the whole, are you satisfied or not?
Fully Satisfied "~ More or Less Satisfied Dissatisfied
If Dissatisfied specify TRASONS: .c.eetiiiiiinnenernnrrrrianssseennoeens

[l
-!1!llttt---Ql.---fallo-qlo!lllulll--qvcnnlllti.---'Io ----- LR LT T E T Ry

2 Would you like to revisit the place again? Yes L~ No

@ Your suggestions !‘or the development of the destination,

e
Ii...l.....i!!t..tiil'!o.ll'lilliil: -qo.qlll-ioto-oq.---aot-t-.pn.--‘..; ...... LEL R T, Y Bhanan
nn--ucitt---nnlo----ooo--oomocn---a|¢co---'opco-uuoll-nnla.utco;oo.u--uoot ------- LR T T ArEERLNAmans
L T T T ) o.n---u.coott;u-olo---oa-l-unpoo--.at.-..-.--|.....p..........-....-... ........ rerEsEamnay

Siggmure:

Date: ’,J,t\ Byl *

THANK YOU FOR YOUR KIND COGPERATION

Eaw
T T T
LR LR L R T T ea
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A QUESTIONNAIRE FOR THE TOURISTS
Jear Respondent,

e are student .
A Unwmﬁi Bkl:;lk(luunsm and Travel Management) course of Muralidhar Girls' College (under
:ourse we have a -1; :_m, P-‘“ 1/14 Gariahat Road, Ballygunge, Kolkata - 29, West Bengal In the said
GRS, Vo paper. Field Trip Eepun. In connection with this report, we need to conduct a field survey
r response and opinion will help us to complete the report as wel! as provide useful

information fo 4 R 2
- r tourism development in this area. The information will strictly be confidential anc will not
sed 10t any other purposes.

A. PE L INFORMATION:

Name of the guesl:.MQ R.Q

...................................................................

2 Age: Below 25 26-35 36-45~ - 46-60 Above 60
o Sex: Male o~ Femsle
a Marital status: Married Unmarried v

2 Place of origin: City/ Province: K077 140 om AM o
2 Nationality: Trndeaw 3 _

o Occupation: Govt. Job Private Service Business .Prol’eﬁouai Academicians
Others

I-lifl:mntry:

o Accompanies: Aloue Family Fn":r:is Colleague  Other
o Purpose of visit: vk Beluo Moth

. INFORMATION ABOUT THE TRIP:

==}

o Duration of the tour:
- Sources of information about the destination: Unknowon
B:}ﬂ'l/m- Travel Magazines ~ Internet Tourist Offices  T.V. Friends and Family
Others
, v
Nature of the trip: Package tour Self organized:

(]

0

If package tour, name of the operator:
5 Size of the group: :
o Name of the accommodation: b‘[_u_e/gf Howhe -

5 Are you satisfied with the services provided: Yes:.” No:

o If not please specify reasons:



OEINION ABOUL THE DEN1INA LILN

P von il ihe IR Attt e W poperly snininlined?
{3

O What i yonn apinton abont the anspoitation,

e Deciligion®

communiention, information facilities an

I\'wvhmn Very Gomd Gl PFom Very poo

iy LR LU

Vbt .'.:}'1.1'.'1.{'.{'“.:.}.._../ffnu.*..w.'huu.ﬂ..s..:............

Which nttvaction has fmprevsed youw st and why!
.1

/

sl |\ nekanmuda. .. f..:'.tu,n’..( kg, ..JJJ.'r.':.m..', Bevs s dds.. »”14/- 7773
J.'i\-‘\'c{bl,l;.,,”, TR AR A A R ,...r..

-------------------------------------------------------------------- lllliol-tnqqarulu...-.--.---------“».e....,- T

2 What is your opinton about ihe local people?

...‘c."&“.?a.'}g...._\,‘fﬁ.o.d’.....(.’ﬂ’.:'.I?.ﬂt‘?.“i(c‘?.?.‘r;.ln(;‘...................... i i

3 On the whole, are you satisfied or not?

L ;
Fully Satisfied More or Less Satisfied Divsatisfied

----------------------------------------------------------------------------------

2 Would you like to revisit the place again? Yes . — No

9 Your suggestions for the development of the destination,
..]k.azm.....%ou(n’...bz....mnmg...w..ma:m....&waﬂmzﬁ - about
Ahe...Place.... aunfrablna fizza...Showld. ... imp o, clo,

---------------------------------------------

4

UU\\ U

------------------------------------------------

P

Date: 6\/\ fl/

/ THANK YOU FOR YOUR KIND COOPERATION
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VQUES TIOANALRE FOR THE TOURIN TS
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s and Taave! Management) course of Muralidhar Giels' College (under

AR i i
‘ “\ SO RQlaia), A1) 14 Ganahat Road, Ballygunge, Kolkata 29, West Dengal 1n the said
TS Bl Do Repatt b connevtion with this report, we need to conduct a field survey

s \ ]

L

SN O PTG

R0 PORNA THOR:

s and g will help us o complete the report as well as provide useful
SN T development i this area The intormation will strictly be confidential and will not

- A -J- . @*
\lnw t‘t ‘ht‘ g“ﬂt:.:{:*l“'l.“ -I‘Dfnk.i .................. BesEREEBEEEAR ISR AR RN R TR AR RN R

v

Leed Below 23 MUK 3o=ud 40-00
Sex: Male Femiale

Marital status: Married | Unmarried

Place of origin: ity Province: R anjﬁb-?w
Nationalin: Thnoliae ..

Occupation: Govt. Job  Private Service Business

Others

-~

o i
Accompanies: Alone Family Friends Colleague

Purpose of visit: [g/410t¢  Towl
A N ) :

Duration of the tour: 15 Daa/d
Sources of information about the destination:

Books  Travel Magazines  Internet  Tourist Offices

Others g
Nature of the trip: Package tour Self organized:

If package tour, name of the operator:

Size of the group: 5
Name of the accommodation: R Jofive Houhe -

Are you satisfied with the services provided: Yes: No:

If not please specify reasons:

Above 60

Country:

Professional

T.V.

Academicians

Other

v

Friends and Family



;- OFINION ABOUYL IME DESIINATION;

G Do you find the place’ attvactions are properly malntained?

f )'{‘-&‘ .......... CTTTS I LISt MITIi i BRSO AR ER R

EEAE SRR WRRERREEE [ TR LR TEERI I
ERABARERREER R R e i
PRARRRRARE S e TITLL] R L

o What is your opinion about the (ransportation, communication, information facilities and,

other facilities?
Fxecellent Very Good \ Good Poor

Any comments:

....M':"....':ﬂ”.u”d”lj..........................n---.-...................... AesnnpdanEnERRREE

2 Which attraction has impressed vou most and why?
3 . \

HBabiha. Sadas.o. AbmoSPhesa.....

J W Iul is your opinion about the local people?
J,' ,PJTQM.«/:. ket ha. l,f’aful ....................................... R

32 On the whole, are you satisfied or not?

Fully Satisfiedv~"  More or Less Satisfied Dissatisfied

If Dissatisfied specify reasons:................ W AR RS KNSR

lllll L N N T Y SRR IS T

2 Would you like to revisit the place again? Yes .~ No

2 Your suggestions for the development of the destination.

.NO.. Sxﬁfgﬁ'dy&rm 2

................................ L Y T R T R L T TS
L T Y TN R TR LTI T I

------- e

G
Signature:
Date:

THANK YOU FOR YOUR KIND COOPERATION

O T T T T T T T T Ty

L T T T

Very poor

AR L T

R TN R T I Y}

Fdsdakeinenaa seasRanEEELE LT T T T Bt saEes R A s R ve
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- A QUESTIONNAIRE FOR THE TOURISTS
Dear Rcspondcﬁt.

We are student of B A (Tourism and Travel Management) course of Muralidhar Girls' College (under
Calcutta University, Kolkata), P-411/14 Gariahat Road, Ballygunge, Kolkata - 29, West Bengal In the said
course we have a paper: Field Trip Report. In connection with this report, we need to conduct a field survey
on tourists. Your response and opinion will help us to complete the report as well as provide useful
information for tourism development in this area. The information will strictly be confidential and will not

be used for any other purposes.

A. PERSONAL INFORMATION:

a Name of the guest: .SIC{CJ@&M.CFLLDA ....................... B AR Y T

2 Age: Below 25 26-35 6-45 v 46-60 Above 60

o Sex: Male .~  Female

o Marital status: Married Unmarried

o Place of origin: City/ Province: BM(? 0Jte Country: Ind;ﬂ,

5 Nationality: Trndeast

o Occupation: Govi. Job  Private Service Business Professional Academicians
Others |

o Accompanies: Alone Fa\rﬁgly Friends Colleague  Other

o Purpose of visit: Letgwrte Towl.

B. INFORMATION AB THE

o Duration of the tour: |9 Day, S
o Sources of information about the destination:
Boﬁs Travel Magazines  Internet  Tourist Offices T.V.  Friends and Family

Others
i v
o Nature of the trip: Package tour Self organized:

o If package tour, name of the operator:

a Size of the group: 5
o Name of the accommodation: Rg_[aj&,g/g Howla .

Are you satisfied with the services provided: Yes: - No:

o If not please specify reasons:



, QEINION ABOLUT THE DLSTINATION
Do you find (he place altractions are property mpistsined?
}fﬁ: 4
< What s your opinion sbout the transportstion, communicativn, informativn faciities and

other facilities®
Excellent Very Good Good .~ Poor Very poor

Amy cmmtuts

[ &

Which lttncmm has lmpmst:d you most and why’

e T

= What is your opinion about the local people?

Penplamnaféf fmk .. .Lulﬁjul. ............... e

3 On the whole, are you satisfied or not?
Fully Safisfied ~ More or Less Satisfied Dissatisfied
If Dissatisfied specify reasons:............. Saatara medeainmismananessavEren s AN RSN AR R RS SRR
3 Would you like to revisit the place again? Yes |~ No
2 Your suggestions for the development of the destination.
Sug3eA O o S AR s nsssonasmensessssmi s
{( |

e T R NI R T T T B P PR RN b an e e

Sl

Signatures~
Date:

THANK YOU FOR YOUR KIND COGPERATION
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A QUESTIONNAIRE FOR THE TOURISTS

Dear Respondent.

We are student of B A
Calcutta Unive

75

; (Tourism and Travel Management) course of Muralidhar Girls’ College (under
TSity, Kolkata), P-411/14 Gariahat Road, Ballygunge, Kolkata - 29, West Bengal In the said

course we have a Paper: Field Trip Report. In connection with this report, we need to conduct a field survey

on tounsts Your res
information for

ve used for any other purposes.

‘ame 'ﬂfth(‘! guﬂt;-..mm'.....". ------------------ IR R LR R L L T LT R

J

a

Q

O

Age: Below 25 . 26-55/ 36-45 46-60 Above 60
Sex: Male Female +~
Marital status: Married Unmarried .

esponse and opinion will help us to complete the report as well as provide useful
tounsm development in this area. The information will strictly be confidential and will not

Place of origin: City/ Province: }-%Td_maba_d Country: .I??C{(:M |

Nationality: In,(ﬁja,%

Occupation: Govt. Job  Private Service Business Professional

Others

Academicians

Accompanies: Alone Family,~ Friends Colleague  Other

Purpose of visit: [J§ \/TG/ ﬂwjﬂg

B. INFORMATION ABOUT THE TRIP:

g

M

Duration of the tour: § b

Sources of information abnﬁthe destination:

Books  Travel Magazines Inu‘:"r;et Tourist Offices T.V.
Others

Nature of the trip: Package tour Self organized: +~

If package tour, name of the operator:

Size of the group: :
Name of the accommodation: [ ‘ugton Ros) v'j
Are you satisfied with the services provided: Yes: . No:

If not please specify reasons:

Friends and Family



;- QUINION ABOUT TNE DESTINATION;

F

/ 3 Do you find the place’ attractions are properly maintained?
Ye &
7t

e e

...............................................................................

< What is your opinion about the transportation, communication, information facilities and
other facilities®

Excellent Very Good Good Poor Very poor

\ny comments:

..-f:..“a.a;ﬂéﬁ’ﬂ.ﬂi&ﬁnﬂ...f;ﬁ..Hﬂil..%?oﬂaf.::;...HT‘(?}:....MKSJ..............*................

3 Which attraction has impressed you most and why?

3.i.,.PM.‘M...MLE@%.MM{W"..ia.gmd.,..............

tHlEassssennn i b b b L L T T T T T T T LEL T e

........................... .----n--ut.tu--o-o;;uun-|.-"-n--||--uu._.aq.-"-uctuuo--....-.....--oo.--ut-.-"..---

= What is your opinion about the local people?

S&im(«?qonmaafumigmd’.. ....... .

.
s R T T

e L T .

3 On the whole, are you satisfied or not?
Fully Satisfied »~ More or Less Satisfied Dissatisfied
If Dissatisfied specify reasons:....................

R L L R L

----ou-nii--laot--nn---acolt-oqn-o-uetil--un--

-luc-oonn-n-ot-o-'n-noiilooalal-lo.-u.-l-ot---uo-----o"---ou Fhdauban

3 Would you like to revisit the place again? Yes— No

2 Your suggestions for the development of the destination,

Inamsposiation.... mudk. be.. juereasd.

LR T e e L L g
.

.................................

L

-n-u-l|1---q|on-ln-n-uu.na-n.qu-r-----o.-u..---.--u

e L T e LR T 1-n-uo"-1.utnoul.--n-n.otn-qoo--l.ic--q;ln--ulH--n;tlttli--u.--ntt--ot.-.o.-‘-u.--q

rIhl|l-lvo!lllicc.p.-.lIll.i---l-.1!llitouli..ll(!ul|-tttl.lrl-lb-I.1|Iolti---IQ|lll'llliII!.l!lm.it.l‘ll'.;..t-.o.-.-....

Signature: mm )

Date: }

THANK YOU FOR YOUR KIND COGPERATION
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AU PIONNATIE Fom T Toumss

| Y Hl"*l‘“llllﬂlll

We are st

Caloutta [r"::::";;:"-l:‘s:lk:“l“m|i!::l|. 'H;Hl Fravel Muaoagement) cotas o Murdflhnr Fiitle 0 thiage (g

couree we have a paper 1y 'T ’l | i A Clnndnhint Bomed, Dallygungs, Kalkata 79, Wast Hargal Tn tha sad

on sty Your respon i. : ;Ip Weport In connection with this repor, we piaedl 15 camiduct & LslA sur ey

information for toud panse and opinion will hhhr. un 1o complete the repurt ae wsll as e sanafir)
uthsm development in this aren The information will strictly b cernfidentinl gnd will ped

he used Tog any hl]-,|-| '""‘"“‘“ &

- PLBSONAL INFORMATION:

L

W]

[
i

)

YT ITLr ErEr EY PR EE L LS

Name of the guest.. D.'u'.!tum s .Jmm 71 o R
f\ﬂl': Below 25 16-15 Mo-45 Al-00 Ahove &)

Sex: Male v Fennle

Murital status: Murried o Unmarried

Place of origin: City/ Proviner. H%d”n l’J.qLUI

f

- »
fountry fn-:"L:?-

Nationality: I}'lﬂ'.{:ﬂ/d
i V'-
Occupation: Govt. Job Private Service Business Professional Academiciang
(Mhers
W
Accompanies: Alone Family Friends Colleague  Other
£

Purpose of visit: | )¢ VI(,’A :HWPJM({/S/(?L} Jﬂﬁl&?

* g
F .

Duration of the tour: § [‘J&?A

Sources of information abou the destination:

Intirnet  Tourlst Offices 1.V, Friends and Family

Books Travel Magazines

Others
Nature of the trip: Package tour

If package tour, name of the operator:

Self organized: \

Size of the group: £|
Name of the accommodation: HQJUE;M {on ﬁe‘d;d!# c;f

Are you satisfied with the services providéd: Yesn No:

[f not please specify reasons:



OFINION ABOU L LHE DES IINATION

D you B the place aiteaciions are properly maintained?

-------- L R N R RN R AR T L LR

\
TR v s samvai Ly
............................................................................... R

What ix your opinion abont the transportation, communication, information facilities and

wiher el
Good Poory Yery poor

Excellent Very Good

Ry comments:

Metno.. faxiedd .ana. nok., m.o’..awcﬂ..h,z;?h...majé,{s.. ............ e

' Which attraction has impressed yon most and why?
l“:'-,"auf‘L’;m‘;’('f[»'.llhfﬁammmV..@f:/‘—

What is your epinion about the local people?

...E::‘r,c';md&:g;, ........................ B R TR TN s enrams oA R SRR AR TRER

.................. G U T RN ganse s cn oo s S A S5
2 On the whole, are you satisfied or not?

Fully Satisfied More or Le:;gatisﬁed Dissatisfied

If Dissatisfied specify reasons:.......... SeNiRR iR IERUNR s R aa e s A
2 Would you like to revisit the place again? Yes .~ No
2 Your suggestions for the development of the destination. )

oo Dbl 0y 129 ...

Tnavdponioion.... musk. be Prap
naded.. Should. be..decncased. . aud. Shaeld. be..abked.....

L T T TP O R N S AR T

LR T T P RN S P T NN I T ]

Signature: % ?/L/\,

Date:

THANK YOU FOR YOUR KIND COGPERATION
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A Qupstionsatis For Tue TOURISTS
sndaent

st . . . e 20 {indar
i et of B A (Tourtsm and Travel Management) course of uralidhar Carie Colleg

verity, Kolkata) P41 14 Ganahat Road. Dallygunge, Kolkata - 29, West Bengal 1n the s
©have a paper Field Trip Report In connection with this report, we need to conduct a field s oy
Your response and opimion will help us to complete the report as well as provide useful

IormMAton for wounsm des clopment in this area The information will sinctly be confidential and will not
¢ \_{‘.'.

4

N any other Puposes

* ELESONAL INFORMATION;

Name of the gum:..ﬁgu,.khn&m

\Re: Below 26V 26-35 36-45 46-60 Above 60

Sex: Male Female v~

Marital status: Married Unmarried v~

Place of origin: City/ Province: Kol katar . Country: Tnd/a

Nationality:

Occupation: Gm‘n/- Job  Private Service Business Professional Academicians
Others

Accompanies: Alone Fan‘%’i’I;' Friends Colleague  Other

Purpose of visit: Vadaifon.

- INFORMATION ABOUT THE TRIP;

Duration of the tour: 4 d

Sources of information abt:a“the destination:

Books  Travel Magazines Internet  Tourist Offices T.V. Friends and Family
Others v~ )

Nature of the trip: Package tour Self org\';l/iud:

If package tour, name of the operator:

Size of the group: 4

Name of the accommodation:

Are you satisfied with the services provided: Yes: No:.~

If not please specify reasons: Ad i abalion .



OFINION ABOUL THE DES LINATION;

Do you find the place nttenctions nee properly malntained?

’ 3 . W
Neds Lnaper. . mawm l):_u-.s.r.& "

What is your opinion about the transportation, communieation, Information facititles and

other Macilities?

Facellent Very Good Good I'i}nr Very poos
\m' rommmt!
Cast !u Cammed.n. anlitnived....adminiabaloaiso.
2 W hwh\inmrlmn has impressed you most and why?
Beluza. Math. Hall...ooen., R

2 What is your opinion about the local people?

B

2 On the whole, are you satisfied or not?

Fully Satisfied ~ More or Léss Satisfied ~ Dissatisfied
If Dissatisfied specify reasons:........

FEEAERRAdaN N nana B T R T e

---------------------------------------- L T R R R I ITT ]

2 Would you like to revisit the place again? Yes — No

a) Your suggestions for the development of the destination.

...... 1. Bellen . ﬁmmﬂ 20ceSAaL e
2. Bellen.... macls.. ;?a.rt. Loupani....

3. Bud...Semyice.. :f.:mm Haw.ml] ok oo, &Af*

.........................

---------------------- L R T Y R S YT T

Signature: e PZ&* vy
Date: ‘nj

THANK YOU FOR YOUR KIND COOPERATION
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A QUESTIONNAIRE FOR THE TOURISTS

Respondent,

We are studemt of B -

Calcutta University R::lk[ Tourism and Travel Management) course of Muralidhar Girls’ College (under
course we litve s f\;per !__l:‘l. P-411/14 Gariahat Road, Ballygunge, Kolkata - 29, West Bengal In the said
on lurists, Your to teld Trip Report In connection with this report, we need to conduct a field survey
S lounm:— l{nd opinion \yill help us to complete the report as well as provide useful
b for B cttas pumos: :pmem in this area The information will strictly be confidential and will not

v PERSONAL INFORMATION:

B.

Name of the numt.h R.-.Sk;..kmz ................................ o :

\pe: Below 25 26-35.7  36-45 46-60  Above 60
Sex: Maie 7 Female |
Marital status: Married Unmarried v~

o Place of origin: City/ Province: w Country: Tndia
= Nationality: Ind.ia,w- g _ 5

2 Occupation: Govt. Job Private Service Business Professional Academicigis
Others
Accompanies: Alone Familyyv”  Friends Colleague  Other

Purpose of visit: PEJ'US 0 nal

[NFORMATION ABOUT THE TRIP:

. Duration of the tour: 5 D

- Sources of information about the destination:

Books Travel Magazines Internet Tourist Offices T.Y. Friends and Family

Othersv”
Nature of the trip: Package tour Self organized:

If package tour, name of the operator:

Size of the groun: 3
Name of the accommodation:

, Areyou satisfied with the services provided: Yes:,” No:

If not please specify reasons:



UEINION ABQUIL THE DESTINATION;
tions wre properly maintained?

4 Do you find the Mace/ attrac

AR T Y LI NIT]

< What is your opinion about the transportation,

Poor

other facilities”
Good

Excellent Very Good v

Any comments:

W
< Which attraction has impressed you most and why? :
.ﬁd(.?Lg....Aimaé Pharta...m.. Han,

--------

Hownok By

---------- LA AL KLY N Y P e

) What is your opinion about the local people?

Fhean
------

WNOL

b Y TN I R TR T T YT

Brdsanana

3 On the whole, are you satisfied or not?
Dissatisfied

More or Less Satisfied

------ LA R T RN T T

Fully Salisfied

LLE R R T T

.............

communication, information facilities and

Very poor

LR

LR P T ITTTY

-----

QllllI.o!llﬂl.t..l!'l.lq}.l..|‘q.a

-auc--olqonai-.u-l-a.o-!

L YT Y]

----- L LT T -

AR L T T T P

L e Y I

’
AL T T T T ]
IR TS b'llc-odcoallillcnonio-.ao.-colcqolnoooin omoltnobproucolliinii.g

If Dissatisfied specify reasons
O Would you like to revisit the place again? Yes .~ N,

LEE T
----- ERETTY

O Your suggestions for the development of the destination,

LTy A T YIS T
L

------ oo-g-...-qon--.o--'n--taoapc.l-ao-..n-

LX) LELE R TR T YTy R E L LT T T T ouoloil.l.-unonclqot+un..¢..~-q|..¢
----- bbb L L L R T
----- Illl.'llilloli!llll!.!ll

L T T T T,
L L R T T T o-on-'nrlllno--ld-.l-qoi-notqlutlomoa-ut

R L L T T,

‘ "
"\ I "'.U" JFQ.-"{I,F
Signntﬁrei
Date:
THANK YOU FOR YOUR KIND COGPERATION

TEaan

LT
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A QUESTIONNAIRE FOR THE TOURISTS

Dear Respondent

We are studer
" M of BA (Tane
K'mh:.t;lu;t:a and Travel Management) conirse of Muraldhar ¢
per Field Tri I:{rm Garishat Road, Ballygunge, Kofkata - 2, Went Berg
on tounsts. Youyr response p lBPOI'I In connection with this reporn, we Read 12, ,"" ‘
se and opinion will help us to complete -r.g'rw?* ;; L i
* e

C

alcutta University
course we have a pa

74

s’ o 5y R

2 i wad

F
vl

w8 provte st

nformation for tour
ounsm de i
' : velopm j The |
s oad e pment in this il ;
Or any other purposes area The information will strictly b wonfidental wnt wis Wi

AL

B.
- Duration of the tour: b
- Sources of information about the destination:
Books Travel Magazines Inte\'r';l/et Tourist Offices  T.V.
Others
Self organized: v~

PLRSONAL INFORMATION:

= Name of the guest:.LAiZJﬁ....L(.i‘!ﬂiﬁu A

2 Age: Below 25\  26-35 36-45 46-60 Abesve 60
2 Sex: Male Female
2  Marital status: Married .~  Unmarried
Countr v ',{',:_,rb

2 Place of origin: City/ Province: My /o

o Nationality: Tnd o

2 Occupation: Govt. Job
Cthlhs

Private Service Business

2 Accompanies: Alone Famiiy v~  Friends Colleague

2 Purpose of visit: Ed_ucf},‘ﬁ@n,
INFORMATION ABOUT THE TRIP:

e trip: Package tour

Nature of th
name of the operator:

If package tour,

- Size of the group:
Name of the accommodation: H%M
provided: Yes:v No:

sfied with the services

o

- Areyou sati

If not please gpecify reasons:

Professional Academiciant

()ther

Friends and Family



f

, QEINION ABOUY IHE DESTINATION; *

2 Do you find the place’ attractions are properly maintained? [
0035 A panonee oA OO BTSARTIER

{

© What is your opinion about the transportation, communication, information facilities and

other factlities”

Fxcellent Very Good~ Good Poor Very poor ‘

\ay comments: '

wDOCR..PlOCE. ... R e ettt e s e e
I

2 Which attraction has impressed you most and why?

PJLDJ/EJI, badl 5. baCaud e Of. PEAGG. oo |

------------------------------------------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------------------------------

2 What is your opinion about the local people?

-------------------------------------------------------------------------------------------------------------------------

2 On the whole, are you satisfied or not?

Fully Satisfied \~ More or Less Satisfied Dissatisfied

"Disslmﬁm sp“if}' msons:!lIlIllll-‘lllllll!lll‘lllll.lI'I'll'l..i.llllllll-b.I-I.!IIl'll...l.l.' (AR R R AT RN Y
2 Would you like to revisit the place again? Yes No
2 Your suggestions I’or the development of the destination.

WGead.. Qv aﬁ% bk ba.. mma,e.ﬁf ....................

T L R R R R R R

Signature: L_O'L'\—?tk l.(Lﬂﬂiiuh ;

Date:

THANK YOU FOR YOUR KIND COQGPERATION
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A PLESONAL INVOUMALION:

=4

J

o
Name of the puest: TUERATUL 75 5 oisiidniaiasinsmvinanssmmessts
Ape: Below 25y 1635 hdE “i Abarve G0
e Male Fermale v~
Murital status: Married Unmarred v
Cosstry:

Place of vrigin: City/ Provin-e: [ ’ZQ""JML )

Nationality:

Occupation: Govt. Jobh  Private Service Buiness Profemiveal Academiciens
Others v

Accompanies: Alone”  Family Friends Colicagoe  (imer

Purpose of visit: F M_&biﬁﬂ

. INFORMATION ABOUT THE TRIP:

Duration of the wur: 19 b

Sources of information about the destination:

Books  Travel Magazines  Intérnet  Tourist Offices T.V.  Friends and Famuly
Others

Nature of the trip: Package tour Self organized: +"

If package tour, name of the operator:

Size of the group: 3

Name of the accommodation:

Are you satisfied with the services proviged: Yes:v” Ne:

if not please specify reasons:



QEINION ABOUL INE DESUINATION;

Yo s

................................................................................................................

.
.

_ o
/ - Do you find the place’ attractions are properly maintained? - {
L

= What is your opinion about the transportation, communication, information facilities and(_.

other facilities? ]
. G
Fxcellent Very Good Good Poor,” Very poor l
Any comments: - |
----------------------------------------------------------------------- tI.tIIIII'I.'....--.[I...I!'ll.!"‘l-;......_..|||||-r|; -
2 Which attraction has impressed you most and why? ]
._} . .
.Yiﬂmﬂm..mw..e ....................................................................... - ]
e L R T LR R Y I T I T T ] ; -
2 What is your opinion about the local people? ™
ﬁmaa aud... ﬁ:a—:aPe;za.Le et i
: -
2 On the whole, are you satisfied or not?
Fully Satisfied More or Less Satisfied Dissatisfied - -
If Dissatisfied Specify Feasons:......oiiiiiieiieereniviriinnnsiiinssseeeeesseeesseessssssssessesmsssssss 5
'. -
9 Would you like to revisit the place again? Yes No -
Q Your suggestions I‘nrthc development of the destination. ﬂ c
R R Y S R R R R ] LELE R LR Y N R R R R I} LL R LR NN T T .'
------------------------------ L T T Y YN LT} illi|]i.-...l-.|||'l|'r|-llIIl|l¢.¢pppl|1l‘ll-l-1.‘.||.-|.|-|$....¢- L
'S
<
C
Signature: i‘;’ o o
Date: r” C
C
THANK YOU FOR YOUR KIND COGPERATION g
c
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